
Direct Port Delivery at JNPCT 

1. Under ease of doing business, JNPT issued Trade notice on 09.02.2016 to extend the DPD facility 
to all ACP Clients irrespective of their monthly volume in order extend the benefit of DPD to more 
number of importers and to reduce the handling cost at JNPT.  Prior to issue of Trade Notice on 
09.02.2016, 11 agencies were availing DPD facility from JNPCT.   
 

2. Subsequently 629 have registered for availing DPD facility. 
 

3. Details of monthly DPD volume handled at JN Port Terminals during 2016-17 is given below: 
 

Month DPD volume in TEUs * 

JNPCT NSICT GTI Total 

April 16 1594 3056 2198 6848 

May 16 1867 2455 2471 6793 

June 16 1489 1170 2344 5003 

July 16 1565 1481 2452 5498 

Aug 16 1948 2205 2536 6689 

Sept 16 2170 1877 2857 6904 

Oct 16 2313 2088 3022 7417 

Nov 16 2039 1393 3499 6881 

Dec 16 2255 2239 3195 7689 

Jan 17 2102 2726 3182 8010 

Feb 17 4022 4986 7821 16829 

Mar 17 5638 4326 9471 19435 

 
* Picked up directly from Port Terminals by Importers. 
 

4. By facilitating DPD, importers gets the following benefits: 
 

i) The prompt and timely delivery by the Port Terminals will help in reducing inventory cost. 

ii) Saving in transportation from Port Terminal to Customs bound warehouses. 

iii) Handling and storage charges at warehouse. 

iv) Container detention charges payable to Shipping agencies. 

v) Delivery of DPD container at Port Terminals is on 24x7 basis which is not possible in 
custom bounded warehouses. 

vi) Saving towards dwelling of boxes till clearance at destined custom bound warehouses. 
The average dwell time of import laden containers moved locally by road is 1.6 days at 
JNPT (all three terminals  put together) as against 7-9 days in JNPT eco system ie the time 
between landing at Port Terminal to receipt of container from warehouses.  

Aforesaid benefits collectively result in saving of approx. Rs. 25,000/-to Rs. 40,000/- per 
container to the importer. 

 



 
5. The procedure for registration of DPD agency at JNPCT is given below for the benefit of the Trade:  

 
i) The importer who intend to avail DPD facility from JNPCT shall have to submit duly filled 

the registration form along with following documents to get themselves registered 
initially: 

 
a) Self-attested copy of permission issued by Jawahar Customs, Nhava Sheva for DPD 

facility. 

b) Self-attested copy of Pan Card. 

c) Letter of authorization of CHA for carrying out clearance of containers. 

d) List of authorized signatures for the company on letter head. 

 
ii) The documents for registration can be submitted at the office of Chief Manager (Traffic), 

Ist floor, Administration building, JNPT, Sheva. Alternatively they can send colour scanned 
copies to jnpctdpd@jnport.gov.in or cfsjnpt@gmail.com. 
  

iii) Upon scrutiny of the documents (which are mandatory to be submitted for the first time 
registration), the DPD agency will be registered in the system and a DPD code will be 
provided by JNPT to enable importer to provide the same to the concerned Shipping 
Agency to indicate the same in the Import Advance List submitted to JNPT for a particular 
vessel. 
 

iv) In case of any clarification, the agency may contact on jnpctdpd@jnport.gov.in or 
pgrao@jnport.gov.in or 022 6781 5047 or 022 6781 5229. 
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