
JNPT lauds the efforts of Stakeholders in keeping the Port Operational 

April 09, 2020: Jawaharlal Nehru Port Trust (JNPT), India’s premier container port continues to 

remain operational to maintain the supply chain link within the country. There have been reports 

that due to non-operation of factories in hinterland, the evacuation of imports from Port is very 

slow and similarly there is drop in exports received by the Port for the same reasons. The likely 

congestion has been considered and analysed by the Port and a plan for storage of the imports 

received in the Port has been prepared. Accordingly, a scenario analysis has been done 

considering the zero evacuation from the Port to CFS or hinterland and the port is well prepared 

and has adequate space to store the containers for at least a month. Also considering the current 

rate of evacuation, we are confident that there would be no congestion issue at the Port for over 

a month too. 

Today a video conference call was arranged with the Container Fright Stations (CFSs) and 

Custom House Agents (CHAs). During the conference call with the stakeholders today, Shri 

Sanjay Sethi, IAS, Chairman, JNPT said, “I thank the CFSs and CHAs for their dedication and 

commitment and for coming together and supporting the Port in this challenging time.” The 

stakeholders also appreciated all the efforts taken by the Port in keeping the logistics supply chain 

active.  They suggested few more measures for the seamless movement of the cargo, which were 

positively accepted by the Port management. 

Last month, JNPT took some proactive measures at JNPCT and extended reliefs to the trade in 

order to support Port users and end users like - Waiver of  dwell time charges for all import 

containers moved by road (CFS/DPD/Empty) which were discharged from 22.03.2020 till 

14.04.2020; Waiver of shifting charges for import containers for change of mode activity from 

truck to rail to facilitate movement of CFS/DPD containers by Rail and allowing delivery of DPD 

containers from Terminals beyond the 48 hour period.  

JNPT have also set up a control room in the port administrative building for resolving issues 

faced by Port customers and also as a provision to facilitate hassle-free operations, the port is 

issuing an ‘Essential Service Duty Pass’ for all stakeholders entering the port premises. In order 

to get a pass issued, or raise any concern one can mail their requests to controlroom@jnport.gov.in  

or contact 022-27244077/67814022 between 8am to 8pm. The port is also constantly in touch with 

the ministry and is monitoring the dynamic environment, and adapting its approach based on 

the situation on ground.  

About JNPT: 

The Jawaharlal Nehru Port Trust (JNPT) at Navi Mumbai is the biggest container handling Port in India 

accounting for around 52% of the total containerised cargo volume, across the major ports of India. 

Commissioned on 26th May 1989, in less than three decades of its operations, JNPT has transformed from 

a bulk-cargo terminal to become the premier container port in the country. Ranked 28th among the top 100 

Container Ports in the world, JNPT is connected to over 200 ports in the world. 

Currently JNPT operates five container terminals: the Jawaharlal Nehru Port Container Terminal (JNPCT), 

the Nhava Sheva International Container Terminal (NSICT), the Gateway Terminals India Pvt. Ltd. 

(GTIPL), Nhava Sheva International Gateway Terminal (NSIGT) and the newly commissioned Bharat 

mailto:controlroom@jnport.gov.in


Mumbai Container Terminals Private Limited (BMCTPL). The Port also has a Shallow Water Berth for 

general cargo and another Liquid Cargo Terminal which is managed by BPCL-IOCL consortium. 
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