ISO %001 : 2015

IAWAHARLAL NEHRU PORT TRUST

U ®EeE : SOE WaW, 991, T4 #4§ - 400 707. Post Office : Administrative Bldg., Sheva, Navi Mumbai - 400 707.

Ferhen &R Chi i L wftm Chief Manager (Admn.) & Secy-(022) 2724 2233;
< Officer- (022) 2724 2292; &4 wiu® (wara) @ nag ;
LA A e v (ﬂmm‘):hcizf‘l;ig:\aar:\gar (Traﬁ(lc) -) (022) 2724 2377; §o3 wiww (atgaf.s) Chief Manager (M&EE)- (022) 2724 2218;
JNPT o wiww (@wr) Chief Manager (Fin)-022) 2724 2241; ¥&g waww (9.41.) Chief Manager (PP&D) - (002) 2724 2326
- 99-wvar@ Dy, Conservator (022) 2724 2301; ®RRARER - (022) 2724 4173.
Waebsite : www.jnport.gov.in E-mail : info@jnport.gov.in o
Ref no. JNP/CM(T)/ZOZZ/I 6§89 . Date: 11.04.2022

TRADE NOTICE

JNPT’s Terminal Operating System N4 was unavailable w.e.f. 2200 Hrs. on 20.02.2022 due to system
failure. This has severely affected container handling operations of our Terminal. To counter this
situation, movement of import and export containers was allowed immediately from 21.02.2022 by
adopting manual procedures. Nevertheless, Port has encountered certain difficulties in clearing the
containers. Considering the difficulties faced by the Trade, Port shall waive off following charges
attributable to unavailability of TOS System for the period 20.02.2022 to 07.03.2022.

1. Dwell time charges for all the import and export containers which were handled from all

container vessels for the period 20.02.2022 upto 07.03.2022.

2. Shifting charges for DPD containers which were delivered to CFSs after change of code from
DPD to CFS for the above period.

3. Shutout charges for the export containers handled for the above period.

All the Shipping Lines, CFS Operators, Importers and Exporters etc. are requested to take note of above

and ensure that the benefit of above waiver is passed on to end customer i.e. importer / exporter.
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