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JAWAHARLAL NEHRU PORT AUTHOBITY ..

il#:""{:'hinn:'iqviw (ft-) cnrer u*Hj.{Prr. 
X::"X::, r-)27244111:r+r1y< @22)2124417s.

Website :wwwJnport.gov'in' Email : lnfo@nport'gov'ln

Ref No: JNPA/SEZIIVIERC/SOP 120261 U ll Date: 06.07.2026

To
The Secretary,
Maharashtra Electricity Regulatory Commission
Mumbai.

Subject: Standard of Performance Quarterly Return for June 2026.

Respected Sir,

In compliance to the MERC (Maharashtra Electricity Regulation Commission) Electricity

Supply Code and Standards of performance of Distribution Licensee including pr)wer Quatity
Regulations 2021, the SOP quarterly return in the prescribed formats as given in Annexure I,

Annexure III to VII for the quarter ending June, 2026 is attached herewith for your kind perusal.

Thanking You

ifi4,>onL
Yours Faithfully

Authorized Signatory
(Milind Aigalikar I Sr. Manager (US)

14 +91 9819772765

Encl: - Annexure I and lll to Vll

$-*{ar<ta+:rsoz,twfsiiud.,qfiiBorfrRg'rq;qi*,$T{rq'hi6'qTrt,Ttfi"rie,ga{-aooozt' 
qrrm/rel':(22)6616SOoO',irm/Fax:(22167431116

MUMBAT oFFrcE: i502, ExpRESs rowERS, NEARATR TNDIABUTLDING, MMNATH GoENKAMARG, NARIMAN potNT, MUMBAI4o0 021' TEL:9'l-22-6616 5600' FAX:9'1-22€743 'l'116
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NEHRU PORT AUTHORITY-SEZ
Performance Level by the Distribution Licensee

Format for Quarterly Return .l\iitr)-?-!l'2e to be submitted to the Commission by the Distribution Licensee

No of complaints addressed

connection / additional
where supply from

down of over head line

uthorised Signatory
,lilind Aigalikar I Sr. Manager ,U"Jfd@?

n-{uzr srr}{.)

qtqd.:flI
JNPA

Senior Manager (N'l & E E )

c.i s. rir.Tr, ii{r, rt 5{{ 400707

J.ttP.A., Sheva, Navi Mumbai 4C[7fl:

Sr
Parameters Area

Pending
complaints

Complaints
in current
quarter

Total
Complaints

Pending
complaints
at end of
quarterQuarter)

c e=c+i q h=f+q r=e-h

1

ntimation of charges where
;upply to dedicated or after
)xtension/ augmentation

Jrban NIL NIL NIL NIL NIL Nt_ NIL

Rural 0 0 0 0 0 0 0

2
Jrban 0 0 0 0 0 0 0

lural 0 0 0 0 0 0 0

J

\ew connecton/ addrtronal
oad where supply after
)xtension/ auomentation

Jrban NIL NIL NIL NIL NIL Nt_ NIL

Rural 0 0 0 0 0 0 0

4
!ew connection/ additional
oad where supply after
)ommissioning of sub station

Jrban NIL NIL NIL NIL NIL Nt_ NIL

Rural 0 0 0 0 0 0 0

5 Shifting of Meter/ service line
Jrban NIL NIL NIL NIL NIL Nl_ NIL

Rural 0 0 0 0 0 0 0

6
leconnection of supply after Jrban NIL NIL NIL NIL NIL Nl_ NIL

)ayment of dues Rural 0 0 0 0 0 0 0

7 lhange of Name
Jrban NIL NIL NIL NIL NIL NI- NIL

Rural 0 0 0 0 0 0 0

8 lhange of Category
Jrban NIL NIL NIL NIL NIL Nt_ NIL

lural 0 0 0 0 0 0 0

I =use of call
Jrban NIL NIL NIL NIL NIL Nti_ NIL

Rural 0 0 0 0 0 0 0

1(
Jrban NIL NIL NIL NIL NIL NIL NIL

iural 0 0 0 0 0 0 0

11
Jnderground cable faulU Bus .,rban NIL NIL NIL NIL NIL NIL NIL

-iser fault
Rural 0 0 0 0 0 0 0

1i
fransformer & associated
lwitchgear failure

Urban NIL NIL NIL NIL NIL NIL NIL

Rural 0 0 0 0 0 0 0

1i \retre Reading
Urban NIL NIL NIL NIL NIL NIL NIL

Rural 0 0 0 0 0 0 0

1A

Urban NIL NIL NIL NIL NIL NIL NIL
(eptacemenl or raurly

Rural 0 0 0 0 0 0 0

15 leplacement of burnt meter
Urban NIL NIL NIL NIL NIL NI- NIL

Rural 0 0 0 0 0 C 0

16 lilling complaint
Urban NIL NIL NIL NIL NIL NL NIL

Rural 0 0 0 0 0 c 0

17
fuality of supply
Specify the parameter)

Urban NIL NIL NIL NIL NIL NL NIL

lural 0 0 0 0 0 C 0



JAWAHARLAL NEHRU PORT AUTHORITY.SEZ
Annexure-lV Report of individua! Complaints where Compensation has been paid

Format for quafterly return ,. ,. ,, .'.,,'. to be submitted to the Commission by the Distributior Licensee

- The report shall be prepared as per category of item for which the compensation is paid for non-observance of standard of

a.i.q. rfh+rq, Q}r, d+ g{i 400707

J.N.P,A., Sheva, Navi Mumbai 4tt07oi

lind Aigalikar I Sr. Manager (US) --'+919819772765 : ri: 1I q,'ir

r.in .

Date of Filing
complainU automatic

compensation



JAWAHARLAL NEHRU PORT AUTHORITY.SEZ

Annexure-V Report of action on Faulty Meters (1 Phase/ 3 Phase).

Format for quarterly return .i:.,r',r,,..!;:r,i to be submitted to the Commission by the Dlstribution Licensee

Sr No
Name of

Distribution
Licensee

Reference to
overall standard

Faulty Meter
at start of the
quarter (Nos)

Faulty Meter
added during
the quarter

(Nos)

Total Faulty
meters (Nos)

Meter
rectified/
replaced

(Nos)

Faulty Meters
pending at end
of quarter (Nos)

t1l l2l t3l t4l tsl t6l 17l t8l

! JNPA-SEZ NIL NIL NIL NIL NIL NIL

Authorised Signatory
*nAr;}o^=-'Aigalikar I Sr. Manager (US)

+91 9819772765 r-'- tr.ii,: )<$r /uuriln R An4rigalikar@jnpod.gov.in ,' r'",'' i"' '. " 
( / ' ;' Y i\ "'"]

Senor Manager (M & E E'

a *.'r. aftr*cor. *1*. ,trit{ +0,

J.N.P.A , Sheva,



JAWAHARLAL N EHRU PORT AUTHORIW-SEZ

Annexure-Vl Report of Installation of Meter

Format for quarterly return ,jr;r-..r-20:;"6 to be submitted to the Commission by the Distribution Licensee

Sr
No

Name of
Distribution

Licensee

Total Agriculature
connections at start of

the quarter (Nos)

Metered
Agriculturo

connection at
start of the

quarter (Nos)

New Meter
Agriculture
connections

released during
ihe quarter (Nosl

Unmetered
agrlculture

connections at
start if ihe

quarter (Nos)

New Unmetered
agriculture
connection

released during
the quarter (Nos)

Meter installed
to unmetered

agriculture
connections
during the

quarter (Nos)

Unmetered
agriculture

connections at
start ofthe

quarter (Nos)

New Unmetered
agriculture

connections
rdeased during

the quarter (Nos)

Meter installed to
unmetered
agriculture
connection

during the quarter
(Nos)

t1 t3l 14) tsl l6l 17) l8l [9=6+z+_81 110=4+5+81 1 1=9+101

7 INPA.SEZ Not Applicable Annli..hla Annli..hla Not Applicable Annlirahle Not Annli.able Not Annlicable N,)t Applicable Not Applicable

rthorised Signatory
lilind Aigalikar I Sr. Manager (US) .
+91 981s772765 ?r)
lindaig alikar@jn port.gov. in

3r(M&E.E)Sericr

S+q,J'fffil1
JNPA

Sefiltr [lanagef (M & E E )

a.i.v. $irr,iq, lk, ?fttd 4oo7o7

J.N.P.A., Sheva, Navi Mumbai 4oo7t.

I2l



JAWAHARLAL NEHRU PORT AUTHORITY.SEZ
Annexure-V! l- Pe rforma nce Report rega rd i ng Relia bi I ity I ndices.

FormatsforQuarterlyreturns ': ,.-r.: tobesubmittedtotheCommissionbytheDistributionLicensee
on Duration lndex

Ni=Number of
Consumers Who

experienced a

sustained interru ption

on ith feeder.

Ri=Restoration time
each interruption

event on ith feeder

Nt=Total number

of consumers of
the distribution
Licensees area.

Sum.(Ri*Ni) for all

feeders excluding

agriculture feeders

5a1p1=(6)/(s)

lndex
Ni=Number of

Consumers Who

experienced a

sustained interruption
on ith feeder.

Sum of Consumers

of i feeders which

had experienced

interruptions =Sum
Ni

Nt=Total number

of consumers of
the distribution
Licensees area.

5a1p1=(a)/(s)

Customer Duration lndex (CAlDl) for HT consumers

Ri=Restoration
time for each

interruption event
on HT feeder

sum.(Ri*Ni) for all
HT consumers

Ni=Number of HT
consumers who
exprerienced a

sustained interru ption

cAtDt=(5)/(3)

uthorised Signatory $A AW
llilind Aigalikar I Sr. Manager(US) 

--o+91 9819772765
Jq'.kr. in'fier / l,t LlNl it AIGALIKAR
in ^ I '- ,: :d G .ilindaiealikar@ in

;ff,IiTT.iTtl
JNPA

Senior Manager (N,l & E E )
c.i.c. ylFrdrl, ii-n, a& ga{ aOOzOz

J.N.F.A., Sheva, Navi Mumbai 4007f,

Jun-26



JAWAHARLAL NEHRU PORT AUTHORITY-SEZ
Annexure-Vl I Performance Report regarding Reliability lndices.

Formats for Quarterly returns -li:ire-202ct to be submitted to the Commission by the Distribution Licensee

Duration lndex

Ni=Number of
Consumers Who

experienced a sustained

interruption on ith

feeder.

Ri=Restoration time
for each interruption
event on ith feeder

Nt=Total number of
consumers of the

distribution
Licensees area.

Sum.(Ri*Ni) for
all feeders

excluding

agricu ltu re

feed ers

5a1p1=(6)/(s)

Ni=Number of
Consumers Who

experienced a sustained

interruption on ith

feeder.

of Consumers of
feeders which had

experienced

interruptions =Sum Ni

Nt=Total number of
consumers of the

distribution
Licensees area.

5a;p1=(+)/(s)

4) Customer Average lnterruption Duration lndex (CAlDl) for HT consumers

Ri=Restoration time
for each interruption
event on HT feeder

sum.(Ri.Ni) for all
HT consumers

Ni=Number of HT
consumers who
exprerienced a

sustained interruption

941p1=(5)/(3)

Authorised Signatory *-M
(Milind Aigatikar lSr. Manager (US)- '- -
M +91 98'l

fifiis r, $r.fr's1 I l,{x1xp R, AIGALIKARmilindaisalik

"r,krtrl"r
JNFA

lvf '.q.r \vr. \:{ tt. v,r-

Senior M:nager (ll & E.E )

q.*,'r. y,!,rdi.r, fur, r{i{d nOOZtii

J.N.P.A., Shera, Navi hlumbai ,l(;c:"


