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JAWAHARLAL NEHRU PORT AUTHORITY

rar urqlaq : r{RIiI !r{{, t{T. Te g{{ - 4oo7o7. Port ffice : Administration Bldg., Sheva, Navi Mumbai - 400 707.
ga rrfrr wfrrurt Cnietvgilance O'frcer - (02212724 4151; ler r<fro (t{IrG) ari ft{ Chiof Menager (Admn.) & Secy - (022\2721 1021 ;

ga rrtrc (qrdrqrd) chief Managar (Iraftc) - (o22\2724,t191; gu ltrltG (qLs.r.Eq.) chi€f Manager (MaEE) - @a42721 1181 ;

t rd[6 (tua) Chiaf Maneger (Fin) - (022) 2724 1081; qq ffi€ (c.d.f{.) Chiet Manager (PPAD) - 1022\ 2721 11ff-
w-t'tro Dy. Conservator (O22) 2724 417'l; fr& rna P22l 2721 1173.

Website : wwwjnport.gov.in . E-mail : inio@jnport.gov.in

ISO 9001 :2015
NtO ttl0Ot : 2Ol5
ISO 27001 : mts
ISO tl50ol : 2018

Ref No: JNPA/SEZIMERC/SOP 120251 Date: 07.10.2025

To
The Secretary,
Maharashtra Electricity Regulatory Commission
Mumbai.

Subject: Standard of Performance Quarterly Return for Septemberr2025

Respected Sir,

In compliance to the MERC (Maharashtra Electricity Regulation Commission) Electricity

Supply Code and Standards of performance of Distribution Licensee including power Quality
Regulations 2021, the SOP quarterly return in the prescribed formats as given in Annexure I,

Annexure III to VII for the quarter ending September 2025 is attached herewith for your kind

perusal.

Thanking You

I Dy. General Manager - Utility Services)
M +91 72435
a n i lchopade@j n port. gov. i n

Encl: - Annexure I and lll to Vll

# s'rqf-dq : 1502, strfq zt{{. gqr EBqr frftdq t crq rfi, {tqqnx rM-6,r qr{, TfiT{ qt{z, jT{ - 400021. {r.{N/ Tel. : (22) 6616 5600, ihfr/ Fax : (22) 6743 1116

ilIUilIBAI OFFICE : 1502, EXPRESS TOWERS, NEAR AIR INDIA BUILDING, MMNATH GOENKA MARG, NARIMAN POINT, MUMBAI4OO 021. TEL.: 91.226616 5600, FM:91.22{743 1116
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.IAWAHARLA l- t'trHnU PORT AUTHORITY-SEZ
TLEttgEE

-Annexure 

lll Standards of Performance Level by the Dlstributl.n Llcensee

Sr
No

Parameters Area

Pending
complaints

nos (Previous
Quarter)

Complaints
in current
quarter

Total
Complaints

No of complaints addressed

Pending
complaints

at end of
quarter

a b c d e=c+d q h=f+q i=e-h

1

lntimation of charges where
supply to dedicated or after
extension/ augmentation

Urban NIL NIL NIL NIL NIL NIL NIL

Rural 0 0 0 U 0 0 0

2
New connection / additional
Load where supPly from
existino line

Urban n U 0 0 0 U U

Rural 0 0 0 0 0 0

3

New connection/ additional
oad where supply after
3xtension/ augmentaiion

Urban NIL NIL Ntl- Nil"" Nil.. NIL NIL

Rural 0 0 0 0 0 0 0

4
New connection/ additional Jrban Nlt- NIL NIL NIL Nrt- NIL NIL

load where supply after
commissioning of sub station Rural n 0 U U 0

5
Urban NIL NIL NIL Ntt- NIL NIL NIL

Shifting of Meter/ service line
Rural 0 0 0 0 0 0 n

6
Re.6nneclion of suoolv after Urban Nll- NIL NIL Nil_ NIL NIL NIL

payment of dues Rural 0 0 0 0 0 0 0

7 Change of Name
Urban NIL NIL NIL Nlt-. NIL NIL NIL

Rural 0 0 U U 0 0

8 Change of Category
Urban NIL NIL NIL Nll- NIL NIL NIL

Rural 0 0 n U U 0 0

9 Fuse of call
Urban NIL NIL NIL NIL NIL NIL NIL

Rural 00 0 0 0 0 0

10

Urban NIL NIL NIL NIL NIL NIL NIL

3reak down of over head line
Rural 0 0 n 0 0 0 0

11
Underground cable faulU Bus

riser fault

Urban NIL NIL NIL NIL NIL NIL NIL

Rural 0 0 0 0 0 0 0

1
Transformer & associated
switchgear failure

Urban NIL NIL NIL NIL NIL NIL NIL

Rural 0 0 0 0 0 0 0

13 Nletre Reading
Urban NIL NIL NIL N[" NIL NIL NIL

Rural 0 0 0 U 0 0

't4
Urban NIL NIL NIL NIL NIL NIL NIL

Replacement of faultY metrers
Rural 0 0 0 0 0 0

15
Urban NIL NIL NIL NIL NIL NIL NIL

Replacement of burnt meter
Rural 0 0 0 0 0 0 0

t6 Billing complaint
Urban NIL NIL NIL NIL NIL NIL NIL

0Rural 0 0 0

17
Quality of SuPPIY

(Specify the paramete0

NILUrban NIL NIL NIL NIL NIL NIL

Rural 0 0 0 0 0 0 0

tc) €-:
Nil +91 98336 72435



RT AUTHORITY-SEZ

Annexure-lv Report of individual complaints where compensation has been paid

Format for quarterly return September-2025 to be submitted to the Commission by the Distribution Licensee

r non-observance of standard of

I T Chopade I Dy. General Manager - Utility Services)

+91 98336 72435



JAWAHARLAL NEHRU PORT AUTHORITY.SEZ

Annexure-V Report of action on Faulty Meters (1 Phase/ 3 Phase)'

Fo rmat for oua :erlv return Septem ber-2025 to be submitted to the Commission the urstnDullo ,n LlCensee

Sr No
Name of

Distribution
Licensee

Reference to
overall standard

Faulty Meter
at start of the
quarter (Nos)

Faulty Meter
added during
the quarter

Total Faulty
meters (Nos)

Meter I

rectified/ I

replaced II tr.rost I

Faulty Meters
pending at end ol

quarter (Nos)

l1l 121 t3l t4l tsl t6l l7l t8l

1 JNPA.SEZ NIL NIL NIL NIL

t

NIL NIL

ryL-
ieneral Manager - Utility Services)

.in

uthorised S*dlfor:
\nilT chopade I Dy
+91 98336 72435
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JAWAHARTAL NEHRU PORT AUTHORIW.SEZ

Anner,urer/li P"rforr.n." R"pott t"Ettding R'
u Co"'tt'9! !Y.$9 Ditt Licensee

1) S,/st"m Are"age tnt"t.uption Dutation I

Sr No Month

Ni=Number of
Consumers Who

experienced a sustained

interruption on ith

feeder.

Ri=Restoration time
for each interruPtion

event on ith feeder

Nt=Total number of

consumers of the

distribution
Licensees area.

Sum.(Ri*Ni)for
all feeders

excluding

agriculture
feeders

5asps=(6)/(s)

t1l t2l i3l t4l tsl t6l t71

1 Jul-25 0 0 26 0 0

2 Auq-25 0 0 27 0 0

3 Sep-25 0 0 27 0 0

Total 80 0 0

,) S!rtt", Aret"g" tn!"trPtion Ft"qr".

Sr No Month

Ni=Number of

Consumers Who

experienced a sustained

interruPtion on ith

feeder.

Sum of Consumers of i

feeders which had

experienced

interruptions =Sum Ni

Nt=Total number of
consumers of the

distribution

Licensees area.

t1l t2l t3l [4 tsl

T Jul-25 0 0 26 0

2 Auq-25 0 0 27 0

3 Sep-25 0 0 27 0

Total 0 80 0

Sr No Month SAIDI SAIFI sAtDr/sAlFl

t1l t2l [3] t4l lsl

1 Jul-25 0 0 #Dtv/o!
I Auq-25 0 0 #Dtv/o1

3 Sep-25 0 0 #Dlv/o!

Total 0 0 #Dlv/o!
!rs

Sr No Month

Ni=Number of HT

consumers who
exprerienced a

sustained interruPtion

Ri=Restoration time
for each interruPtion
event on HT feeder

sum.(Ri"Ni) for all

HT consumers
941p1=15)/(3)

t1l t2l t3l t41 tsl

1 Jul-25 0 0 0 #Dtv/0!

2 Auq-25 0 0 0 #Dtv/0!

3 Sep-25 0 0 0 I #DrV/o!

Total 0 0 0 .a. I . #Drv/01

r4o) n

M +91 98336 72435
anilchopade@jnPort.gov.in

5alps=(a)/(s)


