
Ri=Restoration time
for each interruption
event on ith feeder

Nt=Total number of
consumers of the

d istribution Licensees

area.

Sum.(Ri*Ni)for
allfeeders

excluding

agricu ltu re

feeders

Ni=Number of
Consumers Who

experienced a sustained

interruption on ith
feeder,

Averase lnteruption lndex (SAlFl

Sum of Consumers of i

feeders which had

experienced

interruptions =Sum Ni

Nt=Total number of
consumers of the

d istribution Licensees

area.

5a1p1=(a)/(s)

Ni=Number of
Consumers Who

experienced a sustained

interruption on ith

feeder.

3) Customer Average lnterruption Duration lndex

4) Customer Average lnterruption Duration lndex (CAlDl) for HT consumers

Ri=Restoration time
for each interruption
event on HT feeder

sum.(Ri.Ni) for all
HT consumers

cAlDt=(5y(3)

Ni=Number of HT
consumers who
exprerienced a

sustained interruption
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Annexure-Vl l- Performa nce Reliabilitv lndices.

Formats for Qua returns April 2025 to be submitted to the Commission by the Distribu

Ave Duration lndex
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sAtDt=(6)/(s)


