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TENDER NOTICE 
Jawaharlal Nehru Port Authority 

Traffic / Marketing 
Administration Building, Sheva, Navi Mumbai-400707 

022-27244077/ 27244182 
Web Site: https://www.jnport.gov.in 

 

REQUEST FOR PROPOSAL / TENDER DOCUMENT 

E- Tender for Empanelment of Advertising and Creative Agency for 
Jawaharlal Nehru Port Authority (JNPA) 

 
Tender No : JNP/A/Mktg/Advertising and Creative Agency/2026/01         
 
Important Note: 
 

Any amendments in this tender including the dates, corrigendum, clarifications, if any 

etc. shall be posted on the website of JNPA & the CPP. The Bidders are requested to keep 

themselves informed of the developments by visiting websites regularly. 
 

Bids intends to select Multimedia Agencies for Advertising and creative work related to 

designing of multimedia campaign of JNPA programmes, initiatives etc. as mentioned in 

Scope of work of this tender document. Bids (Technical & Financial) in separate sealed 

cover are invited from multimedia agencies fulfilling the eligibility criteria mentioned in 

the tender document.  

The   address   and   contact   numbers   for   seeking clarifications regarding this tender 

document are given below:  

a.  Bids/queries      to      be addressed 
latest by 13th April 2026 

Shri Girish Thomas, Chief General Manager ( Traffic),  
email – cmt@jnport.gov.in  

b.  Postal      address      for sending 
the Bids  

Office of Chief General Manager ( Traffic), 
Jawaharlal Nehru Port Authority, 
Administration Building, At & post – Sheva,  
Tal- Uran, Navi Mumbai - 400707. 

c.  Name/designation of the contact 
personnel  

Smt. Ambika Singh, Sr. Manager – Marketing   

d.  Telephone    number    of the 
contact personnel  

022 – 67814574 and 67814617  

e.  e-mail   ids   for Contact  marketing@jnport.gov.in, ambikasingh@jnport.gov.in; 
mddongre@jnport.gov.in, mohanbarhate@jnport.gov.in    
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DISCLAIMER  

 The information contained in this Bid document or subsequently provided to the 

Bidder(s), whether verbally or in documentary form by or on behalf of the JNPA 

or any of their employees or advisors, is provided to the Bidder(s) on the terms 

and conditions set out in this Bid Document or any other terms and conditions 

subject to which information is provided.  

 This request for Bid document is not an agreement and is not an offer or invitation 

by JNPA to any party other than (Bidders) the applicants who are qualified to 

submit their proposals to JNPA.   

 The objective of the Bid document is to provide the prospective Bidder(s) with all 

the relevant information to assist the formulation of proposals or Bids.  

 The Bid document may not be apposite for all persons interested in bidding as it 

is not possible for the JNPA or any of their employees or advisors to take into 

consideration the financial and investment objectives, financial situation as well 

as specific needs of each party who reads or uses this Bid document.  

 The prospective bidders should conduct detailed analysis and study for 

authenticating the accuracy and completeness of the information provided in the 

Bid document and wherever necessary obtains independent opinion from 

appropriate sources. 

 The JNPA, their employees and advisors make no representation or warranty and 

shall incur no liability under any law, statue, rules or regulations about the 

accuracy, reliability or completeness of the bid document.  

 The JNPA may in its absolute discretion, but without being under any obligation 

to do so, update, amend or supplement the information in this Bid document. 
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1. NOTICE INVITING TENDER 
               (Traffic Department) 

Tender No: JNP/A/Mktg/Advertising and Creative Agency/2026/01         
 
On-line tenders in two stages (Technical bid and financial bid) are invited by Jawaharlal 
Nehru Port Authority, Navi Mumbai from reputed and experienced firms for the work of 
“Empanelment of Advertising and Creative Agency for Jawaharlal Nehru Port Authority 
(JNPA)”. 
 

1. Name of the Assignment 
Empanelment of Advertising and Creative Agency for 
Jawaharlal Nehru Port Authority (JNPA). 

2. Period of contract 36 Months from date of work-order placed. 

3. 
Issue / Downloading of              
tender from JNPA website 

From 06/04/2026 to 27/04/2026 up to 1500 hrs. IST. 

4. 
Last date & time for submission 
of offer for tender  

27/04/2026 up to 1500 hrs. IST 

5. 

Tender document Cost (non-
refundable) 

 

The Tender document can be downloaded from JNPA 
website www.jnport.gov.in from “E-tendering link” or log 
on to https://eprocure.gov.in/eprocure/app (JNPA e-
tender website) on payment of Rs. 23,600/- inclusive of 18% 
GST to be paid through bank transfer as per the details 
given in the tender document on or before opening of 
technical bid. Valid MSME Certificate shall be submitted for 
exemption of TDC. 

6. Earnest Money Deposit 

Rs. 13,54,000/- inclusive of 18% GST.  Payment shall be 
made through only Online e-Tendering Payment Gateway 
or Bank Guarantee/insurance surety bond (The format of 
BG/ insurance surety bond is provided )  as per the details 
given below from any scheduled bank /nationalised bank/ 
Insurance Company in favour of “Jawaharlal Nehru Port 
Authority” payable at Mumbai.  
Bidders who are registered with (NSIC), MSME will be 
exempted from payment of EMD. 

7. Validity of tender           120 days after opening of the price bid 

8. Pre Tender Meeting  

Not Envisaged. However, Pre-Bid queries will be 
accepted till 13th April 2026 on following e-mail 
address: marketing@jnport.gov.in, 
ambikasingh@jnport.gov.in; 
mddongre@jnport.gov.in, mohanbarhate@jnport.gov.in 

9. 
Representative/contact 
person from JNPA 

Ambika Singh 
Sr. Manager (Marketing) & Public Relations Officer 
ambikasingh@jnport.gov.in 
022-67814077 / 67814574/67814617 
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10. 
Address for communication 
 

Chief General Manager ( Traffic), 
Jawaharlal Nehru Port Authority, 
Administration Building, Sheva, Uran, Navi Mumbai – 
400 707, Tel: 022-27244182 

11. Miscellaneous Notes: 

12. 

1) The Tender Fee (original financial instrument) should be submitted before due 
date and time of the Bid Due Date.   

2) JNPA e-TENDER WEBSITE: https://eprocure.gov.in/eprocure/app  or go to JNPA 
website and click on “JNPA Tenders” LINK for accessing the site. 

3) Tender documents are to be downloaded from JNP's web site by the tenderer. The 
tenderer is responsible to download all the Addendums/ Amendments / Errata/ 
Replies to the queries of the tenderer etc., if any, issued by the employer, from the 
web site before submission of the tender. Any shortfall in submissions of the said 
Addendums/ Amendments / Errata/ Replies to the queries of the tenderer etc. 
along with the downloaded documents while submitting the tender will not be 
considered. Incomplete tender documents observed in technical bid shall be 
rejected outright. 

4) The tenderer should go through the tender document, tender procedure and refer 
the procedure stipulated for bidding. 

5) The tender shall be submitted online strictly in accordance with the instructions to 
bidders, terms and conditions given in the tender document. The bidder should 
uploaded in e-tender duly signed and affixing the company's seal on each page 
online mode only. 

6) The completed Tender shall be submitted online, by 1500 hrs on 27th April 2026. 
The bid shall be opened on 28th April 2026 at 11:00 hrs.  

13. 

Cost of Tender document and EMD shall be paid to JNPA, only online in the form of 
NEFT / RTGS as per the details given below duly mentioning the tenderer’s name and 
other relevant details and uploading the scanned copy of the acknowledgement prior 
to the date of submission of technical bid.  
a Name of the Bank               : State Bank of India 
b Name of the Branch            : Users Building (PUB) Branch, Nhava 
c. SB Account No                   : 10072950169 
d IFSC Code                            : SBIN0007491 
e MICR Code                          : 400 00 2122 
f Beneficiary’s Name             : JAWAHARLAL NEHRU PORT AUTHORITY 

Notes:   
1. This document is not transferable.  
2. All Bidders are advised to check for any further clarifications and corrigendum related 

to this Tender at the websites of CPP Portal and JNPA at https://jnport.gov.in/. All 
documents by the Bidder will be submitted on https://eprocure.gov.in/eprocure/app 
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in accordance with the instructions specified in this Tender as per Instructions for 
Online Submission.  

 
2. Process of E-tendering for Tenderers: 
Tenderers are also requested to follow the online E-tendering procedure as follows:- 
Instructions for Online Bid Submission: 
The bidders are required to submit soft copies of their bids electronically on the CPP 
Portal, using valid Digital Signature Certificates. The instructions given below are meant 
to assist the bidders in registering on the CPP Portal, prepare their bids in accordance 
with the requirements and submitting their bids online on the CPP Portal. More 
information useful for submitting online bids on the CPP Portal.  
 

A        SEARCHING FOR TENDER DOCUMENTS  
1) There are various search options built in the CPP Portal, to facilitate bidders to 

search active tenders by several parameters. These parameters could include 
Tender ID, Organization Name, Location, Date, Value, etc.  There is also an option 
of advanced search for tenders, wherein the bidders may combine a number of 
search parameters such as Organization Name, Form of Contract, Location, Date, 
Other keywords etc. to search for a tender published on the CPP Portal.  

2) Once the bidders have selected the tenders they are interested in, they may 
download the required documents / tender schedules. These tenders can be 
moved to the respective ‘My Tenders’ folder. This would enable the CPP Portal to 
intimate the bidders through SMS / e-mail in case there is any corrigendum issued 
to the tender document.  

3) The bidder should make a note of the unique Tender ID assigned to each tender, 
in case they want to obtain any clarification / help from the Helpdesk.  

 

B        PREPARATION OF BIDS. 
1) Bidder should take into account any corrigendum published on the tender 

document before submitting their bids.  
2) Please go through the tender advertisement and the tender document carefully 

to understand the documents required to be submitted as part of the bid. Please 
note the number of covers in which the bid documents have to be submitted, the 
number of documents - including the names and content of each of the document 
that need to be submitted. Any deviations from these may lead to rejection of the 
bid. 
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3) Bidder, in advance, should get ready the bid documents to be submitted as 
indicated in the tender document / schedule and generally, they can be in PDF / 
XLS / RAR / DWF/JPG formats. Bid documents may be scanned with 100 dpi with 
black and white option which helps in reducing size of the scanned document.    

4) To avoid the time and effort required in uploading the same set of standard 
documents which are required to be submitted as a part of every bid, a provision 
of uploading such standard documents (e.g. PAN card copy, annual reports, 
auditor certificates etc.) has been provided to the bidders. Bidders can use “My 
Space” or ‘’Other Important Documents’’ area available to them to upload such 
documents. These documents may be directly submitted from the “My Space” 
area while submitting a bid, and need not be uploaded again and again. This will 
lead to a reduction in the time required for bid submission process. 

C        SUBMISSION OF BIDS 

1) Bidder should log into the site well in advance for bid submission so that they 

can upload the bid in time i.e. on or before the bid submission time. Bidder will 

be responsible for any delay due to other issues. 

2) The bidder has to digitally sign and upload the required bid documents one by 

one as indicated in the tender document. 

3) The bidders who have downloaded tender document shall make payment of 

EMD on JNPA’S Bank details given below:  

STATE BANK OF INDIA , PUB, SHEVA 

SB ACCOUNT NO. : 10072950169 

IFSC : SBIN0007491 

MICR : 400 00 2122 

4) Bidders are requested to note that they should necessarily submit their financial 

bids in the format provided and no other format is acceptable. If the price bid 

has been given as a standard BOQ format with the tender document, then the 

same is to be downloaded and to be filled by all the bidders. Bidders are required 

to download the BOQ file, open it and complete the white colored (unprotected) 

cells with their respective financial quotes and other details (such as name of the 

bidder). No other cells should be changed. Once the details have been 

completed, the bidder should save it and submit it online, without changing the 

filename. If the BOQ file is found to be modified by the bidder, the bid will be 

rejected.  

5) The server time (which is displayed on the bidders’ dashboard) will be 

considered as the standard time for referencing the deadlines for submission of 
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the bids by the bidders, opening of bids etc. The bidders should follow this time 

during bid submission. 

6) All the documents being submitted by the bidders would be encrypted using PKI 

encryption techniques to ensure the secrecy of the data. The data entered 

cannot be viewed by unauthorized persons until the time of bid opening. The 

confidentiality of the bids is maintained using the secured Socket Layer 128 bit 

encryption technology. Data storage encryption of sensitive fields is done. Any 

bid document that is uploaded to the server is subjected to symmetric 

encryption using a system generated symmetric key. Further this key is 

subjected to asymmetric encryption using buyers/bid openers public keys. 

Overall, the uploaded tender documents become readable only after the tender 

opening by the authorized bid openers. 
7) The uploaded tender documents become readable only after the tender opening 

by the authorized bid openers. 
8) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid 

Submission” in the portal), the portal will give a successful bid submission 
message & a bid summary will be displayed with the bid no. and the date & time 
of submission of the bid with all other relevant details.  

9) The bid summary has to be printed and kept as an acknowledgement of the 
submission of the bid. This acknowledgement may be used as an entry pass for 
any bid opening meetings. 

D        ASSISTANCE TO BIDDERS  
1) Any queries relating to the tender document and the terms and conditions 

contained therein should be addressed to the Tender Inviting Authority for a 
tender or the relevant contact person indicated in the tender.  

I. Jawaharlal Nehru Port Authority, India’s premier Container Port, an 
autonomous body under Ministry of Shipping invites offer for empanelment of 
accredited and reputed Advertising agency for planning and releasing 
tender/appointment/display/digital/ electronic/outdoor ads for the period of 
three years extendable by another one year (conditions apply). The agency will 
be responsible for advertising and publicity of the Jawaharlal Nehru Port 
Authority during the contract period. 

 
Contact Person 
 

Ambika Singh, 
Sr. Manager(Marketing),                                       
Email id: ambikasingh@jnport.gov.in / mddongre@jnport.gov.in / 

mohanbarhate@jnport.gov.in  

Contact No..:022-67814077 / 67814574 / 67814617. 
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2. EMPANELMENT METHODOLOGY AND ASSESSMENT CRITERIA  

 

1. Agencies shall be assessed as per three stage assessment criteria as below:  

A. Stage 1: Minimum Qualifying Criteria  (MQC)  

B. Stage 2: Quantitative Assessment 

C. Stage 3: Qualitative Assessment  
  

A. Stage -1 : Minimum Qualifying Criteria 
 

Interested agency must upload scan copies of the below documents on online 
system: 
 

1. Minimum 05 years’ experience in all below enlisted fields in Government/PSU 
Authonomus Bodies/ Private Corporates company/Agency, during last seven 
years as a advertising, and creative agency combined.  

a. Media Release /PR Work  
b. Creative Agency / Designing of Art work  
c. Making Film / Radio Jingle 
d. Social Media work 
e. Exhibition / Arranging Press Conference etc. 

 
Documentary evidence of all enlisted fields to be enclosed in form of work order 
along with Satisfactory work completion certificate from clients. 

 
2. Permanent Accreditation of Indian Newspapers Society (INS). 

 
3. Letter from Agency confirming that they have not been blacklisted/debarred by 

any Central/State Government/Public Sector Undertakings. 
 

4. Established office Setup with modern facilities available with the agency at 
Mumbai. The agency should have advanced communication facilities and 
network at their respective place of functioning so as to complete the assigned 
work timely without hindrance. Documentary evidence to be enclosed. (Self-
declaration and electricity bill/telephone bill) 
 

5. Average Annual Turnover in terms of business (Rs. 1,72,00,000/- and above in the 
field of advertising, and creative agency combined), for the last three consecutive 
years (2022 -23, 2023-24 2024-25) duly certified by Chartered Accountant along 
with UDIN number. 

 
6. EMD Rs. 13,54,000/- inclusive of 18% GST.  Payment shall be made through only 

Online e-Tendering Payment Gateway or Bank Guarantee/insurance surety bond 
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(The format of BG/ insurance surety bond is provided )  as per the details given 
below from any scheduled bank /nationalised bank/ Insurance Company in favour 
of “Jawaharlal Nehru Port Authority” payable at Mumbai.  

 
Bidders who are registered with (NSIC), MSME will be exempted from payment 
of EMD. 
 

7. Latest Income Tax Return copy, GST Registration No. and PAN No. 
 

8. The tenderer should give an undertaking that he will abide by the terms and 
conditions of the tender document and will start work within 15 days of the 
receipt of the work order, failing which the earnest money deposit will be 
forfeited. 

 
The agencies which fulfil the Minimum Qualifying criteria would be further evaluated 
according to following criteria as per marks apportioned. (Documentary evidence to be 
uploaded) 
 
 

Stage 2: Quantitative Assessment : The agencies which fulfil the criteria at (II) above would be 
further evaluated according to following criteria as per marks apportioned. (Documentary 
evidence to be uploaded) 
 
Evaluation of proposal : Score(A) 
 

Sr.No Sub-Criteria Marks 

1 
In-house media buying division 
(Declaration and Documentary evidence to be enclosed) 5 

2 

Availability of in-house copy writers, script writers and translators in 
English, Hindi and Marathi 
(Declaration to be enclosed) 

5 

3 

Experience in the field of Design Advertising campaigns executed  
a. Media Release /PR Work   
b. Creative Agency / Designing of Art work  
c. Making Film / Radio Jingle 
d. Social Media work 
e. Exhibition / Arranging Press Conference etc. 
in the last five years of Govt./PSU/ Private Corporates 
company/Agency clients handled. ( 2 marks for each work order in 
each category  with max 5 marks per catagory) 
(Work order as Documentary evidence to be enclosed) 

25 

4 

Experience in the field of Events / Exhibition  in the last five years of 
Govt./PSU clients handled (2 marks for each client with max 10 
marks) 
(Work order as Documentary evidence to be enclosed) 

10 
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Sr.No Sub-Criteria Marks 

4 

List of Govt clients whose advertisement campaign was done 
involving more than 1 platform ( e.g.-print, digital, radio, outdoor 
(OOH) , television) in the last five years 
 2 marks for each client with max 10 marks) 
 (Work Order as Documentary evidence to be enclosed) 

10 

5 

Empanelment with reputed organization/institution in Govt./PSU 
sector for a period not less than 5 years 
1 marks for each govt. client with 5 max marks 

 (Work order as Documentary evidence to be enclosed) 

5 

6 

Total years of experience, experience certificate issued by clients for 
proof of experience (5-8 years’ experience=5 marks, more than 8 
years’ experience=10 marks 
(Documentary evidence to be enclosed) 

10 

 Total  70 
 

B. Stage 3: Qualitative Assessment : The shortlisted agencies from the score A, would be 

called for presentation, where they would be evaluated as per the following points: 

Branding Solutions: Weightage 30 Marks (Score B) 

Details of Presentation for Score ‘B’ will be communicated later.  

II. The agency getting 70 marks and above score from the total of score A and Score B would 
be considered for opening of Price Bid. 

 
III. Other Terms & Conditions for Evaluation process: 

 
2. Vital criteria for acceptance of bids :- Bidders are advised not to take any 

exception/deviations to the bid document.  Exceptions/ deviations, if any, should be 
brought out during the Pre-bid conference. In case Pre-bid conference is not held, the 
exceptions/ deviations along with suggested changes are to be communicated to JNPA 
within the date specified in the NIT and bid document. JNPA after processing such 
suggestions may, through an addendum to the bid document, communicate to the 
bidders the changes in its bid document, if any.    
  
However, during evaluation of bids, JNPA may ask the Bidder for Clarifications/ 
confirmations/deficient documents of its bid. The request for clarification and the 
response shall be in writing and no change in the price or substance of the bid shall be 
sought or permitted. If the bidder still maintains exceptions/deviations in the bid, such 
conditional/ non-conforming bids shall not be considered and may be rejected.  
  

3. REJECTION CRITERIA  
a. Technical rejection criteria : The following vital technical conditions should be strictly 

complied with failing  which the bid will   be rejected:  
 
Bid should be complete and covering the entire scope of job/ supply and should conform 
to the technical specifications indicated in the bid documents, duly supported with 
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technical catalogues/ literatures wherever required.  Incomplete and non-conforming 
bids will be rejected outright.  

    
b. Eligibility and experience of the bidder:-  
1. Turnover: Annual Average Turnover should be minimum INR 1.72 crore for last three  

financial years  
2. INS Accreditation: Mandatory and should be valid as on date of empanelment. Further, 

validity of INS Accreditation shall be a necessary condition of valid empanelment 
throughout the tenure of empanelment.  

3. Office Setup: Full-fledged office setup in Mumbai is a must. 
4. Minimum 05 years’ experience during last 7 years in the field of advertising and 

creative agency ( Designing of Art work for Radio Jingle , print advertisement, making 
of short film, various branding activities in Government/PSU/Autonomous 
bodies/private corporates. Documentary evidence to be enclosed in form of “Copy of 
work-order along with Satisfactory work completion certificate” from clients. 

5. Letter from Agency confirming that they have not been blacklisted/debarred by any 
Central/State Government/Public Sector Undertakings. 

6. Latest Income Tax Return copy, GST Registration No and PAN No. 
7. The tenderer should give an undertaking that he will abide by the terms and conditions 

of the tender document and will start work within 15 days of the receipt of the work 
order, failing which the earnest money deposit will be forfeited. 

 
c.   The bidder should meet the experience criteria detailed above.  

1. Details of experience and past performance of the bidder and incorporated joint 
venture partner (in case of a joint venture), on works/ jobs done of similar nature in 
the past and details of current work in hand and other contractual commitments, 
indicating areas and clients are to be submitted along with the techno-commercial bid, 
in support of the experience laid down at para 2.1(a) and 2.1(b) above.       

  
2. Indian companies/ Joint Venture companies(Incorporated JV):- Indian bidders whose 

proposal for Joint Venture involves foreign equity participation or payment of royalty 
and / or lumpsum for technical know-how and wherever Govt. approval is necessary, 
are required to submit copy of Govt. approval, on their application submitted to JNPA, 
prior to the date price bid opening.  

  
d.        Commercial rejection criteria  

1. The following vital commercial conditions should be strictly complied with failing 
which the bid will be rejected.  

 
2. Bid along with all appendices and copies of documents (except copies of the 

documents required in physical form) should invariably be submitted in the ‘document 
area in C-folder’  through CPP’s e-bidding portal, before the scheduled date and time 
for the tender closing. All the documents uploaded shall be digitally signed by the 
authorized signatory of the bidder.   

  
Each file should be digitally signed and then uploaded. The file (s) should not be zipped 
in a folder and then digitally signed.  The password protected e-bids (Techno-
commercial / Price bids), which require the password to open the file, will not be 
considered.  
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The Techno-commercial bid shall contain all details without indicating prices of the 
quoted items. The Price bid shall contain only the prices duly filled in the on-line price 
format of  CPP. The price bids submitted in physical form against eprocurement tenders 
shall not be given any cognizance.  

  
d. Bidders should not indicate/disclose prices in techno-commercial (un-priced bid). In 

case bidders indicate/disclose prices in techno-commercial (un-priced bid) or at any 
stage before opening of price-bid, their bids shall be evaluated without giving any 
cognizance to such prices.  

  
Evaluation will be done as per Price Evaluation Criteria on the basis of prices quoted in 
the price bid only.  
  
If the bidder has indicated/disclosed some price in techno-commercial bid (at techno-
commercial stage) or at any stage before opening of price-bid, but has not indicated any 
price in its Price Bid, its offer shall  be considered as without any price and thus shall be 
rejected and in no case price revealed in techno-commercial bid shall be considered for 
award.  

  
 3.0  Acceptance of terms & conditions :   

The bidder must confirm unconditional acceptance of General Conditions of Contract, 
Special Conditions of Contract and Instruction to Bidders as well as the instructions 
contained in the website ‘www.jnpa.gov.in.  

  
3.1 Bidder should confirm their acceptance that they comply with the provisions with 

regard to “Guidelines for eligibility of a ‘Bidder from a Country which shares a land 
border With India’ ” as detailed “Instructions to Bidders”. Bidder should also submit 
the requisite certificate as mentioned.  

  
4.0 Offers of following kinds will  be rejected:  
(a) Offers made without a declaration and acceptance that if the bidder withdraws or 

modifies their bid during the period of validity, or if they are awarded the contract 
and fail to sign the contract or fail to submit the performance security before the 
deadline defined in the NIT, they will be suspended for the period of two years.  

(b) Telex / Telegraphic / Fax / e-Mail / Xerox / Photo copy offers and bids with scanned 
signature. Original bids which are not signed manually.  

(c) Offers which do not confirm unconditional validity of the bid for 120  days from the 
date of opening of bid.  

(d) Offers which do not conform to JNPA’s price bid format.  
(e) Offers which do not confirm to the contract period indicated in the bid.    
(f) Non-submission of Integrity Pact along with the bid, duly signed by the same 

signatory who signs the bids even after giving an opportunity after opening of 
techno-commercial bids.   

(g) Offers not accompanied with a copy of valid registration certificate under GST 
Legislation of India.  

(h) Offers not accompanied with an undertaking to provide all the necessary 
compliances/Invoice/ documents required under GST legislation for enabling JNPA 
to avail Input tax (GST) credit.  
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(i) Offers not accompanied with a declaration that neither the bidders themselves, nor 
any of its allied concerns, partners or associates or directors or proprietors involved 
in any capacity, are currently serving any banning orders issued by JNPA debarring 
them from carrying on business dealings with JNPA.   

(j) Offers not accompanied with the undertaking on the company’s letter head and duly 
signed by the signatory of the bid that all the documents/certificates/information 
submitted by them against the tender are genuine.    

(k) Offers and all attached documents not duly signed.  
(l) Password protected e-bids (Techno-commercial / Price bids), which require the 

password to open the file.  
 
IV  Shortlisting :   

1. Bidders complying the minimum criteria specified in Stage -1 evaluation will only be 
considered for Stage-2 and Stage-3 evaluation.  

2. The final ranking of the agencies shall be prepared on the basis of summation of marks 
obtained in Stage -2 and Stage-3 assessment.  

3. Agencies will be shortlisted for opening of price bid based on a cut off marks of 70 and 
above score from the total of score A and Score B (after aggregating the marks of stage 
2 and stage 3).  

4. The price bids of the shortlisted agencies will be opened for price evaluation.  
 
V  Price Evaluation Criteria  
1. The price evaluation and commercial ranking of bidders shall be done on the basis of total 

price quoted by the bidders as per price bid.  
2. The price bid of the shortlisted agencies as per the cut off marks shall be opened and 

bidders shall be ranked as ‘L1’, ‘L2’ ….. based on the total price quoted by bidder as per 
the price bid format. The top four agencies ranked from L1 to L5, based on the total price 
quoted by bidder as per the price bid format shall be chosen. For each of the line items of 
price bid format, the lowest rates quoted by any of the top five (05) bidders shall be 
identified (henceforth called ‘item-wise lowest rates’) and each of the top five (05) bidders 
shall be required to match the ‘item-wise lowest rates’.  

3. The final Five (05) selected agencies with ‘item-wise lowest rates’ would be considered 
for empanelment/ concluding rate contract only if they match the ‘item-wise lowest rates’ 
for all the line items of price bid format. In case, any selected agency does not match the 
item-wise lowest rates, the next in line agency (L6) would be given the opportunity to 
match the rates. In case L5 does not match the same process would be followed fo-r L6 
and then if required for L7 till four agencies can be selected.  

4. For this purpose, all the bidders will be asked to submit their acceptance for matching the 
‘item-wise lowest rates’ in sealed envelope. The received envelops will be opened in order 
of original ranking of bidders as per total price quoted till JNPA gets four agencies who 
have matched ‘item-wise lowest rates’.  

5. The shortlisted agencies will get work allocation wholly  on at discretion of JNPA.  
6. Bidders are required to ascertain themselves, the prevailing rates of GST and all other 

taxes and duties as applicable on the scheduled date of submission of Price Bids. 
8. Total price inclusive of GST  as applicable shall be taken for evaluation.  
9. In case the GST is not quoted explicitly in the offer, the offer will be considered as inclusive 

of GST.  
10. In the contracts involving multiple services or involving supply of certain goods or 

materials (which should be consumable in nature   forming part of taxable service) along 
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with the services, the Bidder should give separate break-up for cost of goods and cost of 
various services, and quote GST as applicable for the taxable services.   

11. GST and Customs Duty if any applicable, on input services /capital goods/inputs required 
to meet the scope of work will be borne by the Bidder within their quoted prices. The 
bidder must avail eligible input tax credit of GST and Customs Duty  paid on input services 
/capital goods/ Inputs and benefit of input tax credit should be passed on to JNPA by way 
of  quoting  rate(s) net of input tax credit i.e.  value of goods/service adjusted by input 
tax credit available to the bidder.  

 
VI  Award of Contract: After final evaluation of the technical & financial proposal, JNPA 

will notify the Respondent in writing that their Proposal has been accepted and rate 
contract will be signed on acceptance of the L1 rate by the Agency . For award of 
any job selected agencies, all or atleast 3 will be invited for creative brief for a given 
job and selection of the Agency for execution of the campaign will be done on the 
basis of comparison of quality of their concept creative. The selected agency will be 
awarded the job on the basis of acceptance of the job on the arrived L1 rate. 

 
Vii  Financial / Price Bid Format: The Financial / Price Bid format is given below and 

Bidders are required to fill this up correctly with full details on their letter heads 
indicating Rs. in figure. 

 
Viii General:  

1. The Empanelment Methodology and Assessment Criteria over-rides all other similar 
clauses operating anywhere in the Bid Documents.  

2. The bidder/contractor is prohibited to offer any service / benefit of any manner to any 
employee of JNPA and that the contractor may suffer summary termination of contract / 
disqualification in case of violation.    

3. On site inspection will be carried out by JNPA’s officers / representative /Third Parties at 
the discretion of the JNPA.  

 

**** 
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3. Scope of Work  

A. Scope of Work for Advertising Agency 
1. Conception, designing and preparation of creative art work for  Tender Notice ( 

NIT -Notice inviting Tender) and recruitment advertising and publicity of the Port 
Authority.  

2. Designing, preparing (drafting), media buying and releasing of tender notices, 
appointment advertisements, display advertisements, digital ads, outdoor ads etc 
in the media. 

3. Translation of the approved ad in English, Hindi and Marathi and other regional 
languages when needed. 

4. Adaptation of the approved ad in various sizes and formats for releasing in the 
selected media. 

5. The Advertising Agency will be responsible for all advertising and publicity 
activities required to be performed in the Port from time to time during the 
service contract period. 

6. The Advertising Agency will release tender/appointment/display/digital/ 
electronic/ outdoor of JN Port as and when required, as per the specified format 
given by JNP in the newspapers, magazine, journal & any other Print media etc. 
even on short notice.  The agency must ensure the release of such advertisement 
in the most economical way, by reducing the column centimeter of the 
advertisement submitted by the Port without affecting its contents & 
presentation. Payment for releasing the aforementioned in various media will be 
made by JNPA as per the standard, applicable and approved media rate card of 
the concerned publication. 

7. The Advertising Agency shall keep the Port informed well in advance about any 
good deal being offered by the publication in the form of special 
issue/supplement/ special discount rates etc.  However, it will not be binding on 
the Port to participate, as the final discretion remains with the Port Authority. 

8. The Advertising Agency will book the space for any advertisement releases on 
behalf of JN Port and charge as per the applicable tariff card of the respective 
publication. The release shall be intimated by the Advertising Agency only after 
receiving from JN Port the approval on drafted proof of the matter to be printed 
& the cost of estimates for the release. 

9. There would be no extra charges paid for designing of advertisements for tender 
notices, appointment/ recruitment  advertisements, display advertisements, 
digital ads and outdoor ads.  

10. In case of any other charges other than communicated, approval on estimate 
needs to be obtained prior to execution of the assignment. JNPA shall not make 
any advance payments to the advertising agency for any of the work assigned. 
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For any other advertisement assuming all estimates have been approved, the bill 
will be attended upon receipt as   follows: 

i) The invoice with rate card, invoice of the publication, total cost, taxes, or 
of any other expenses. 

ii) Voucher copies: 2 nos. 
iii) Copies of approved estimates. 

11. The Agency on behalf of the client would negotiate the best rates (discounted 
rates) against the printed tariff of the various publications and media, wherever 
JN Port advertising & publicity material would be put to use. The negotiated rates 
between the agency and the concerned media to be communicated to JNPA in 
writing and accordingly billed. JNPA may verify rates from publications time to 
time.  

12. Any artwork/positives in the interest of both the parties will be catalogued 
properly and sent to client on a pendrive on monthly basis. 

13. Every work will commence only after the brief given by JN Port to the agency.  
Depending on the nature of work, the agency will discuss / send across their 
understanding of the brief in writing within 24 hours from the date of meeting. 

14. The artwork/positives although lying in custody with the agency will remain so a 
property of Port Authority. 

15. Agency will submit the monthly billing statement wise viz Display advertisement, 
Tender & appointment advertisement etc. to the Port Authority in the first week 
of the succeeding month failing which no other jobs will be awarded to the 
agency. 

16. The Empanelment of Advertising and Creative Agency shall be period of three 
years from the date of empanelment. 

17. The empanelment would be for the period mentioned above.  However, a 
periodic review would be undertaken every six months for recommendations 
which would weigh for continuation into the rest of the period. 

18. Original letters/copies of communications made to JN Port or by JN Port, to be 
collected/delivered within 02 days from the date of communication made by 
fax/E-mail. 

19. The agency will be asked to submit options for creative works from time to time 
on need basis.  However, if the agency fails to make the presentation on a given 
date or quality of presentation is compromised, it will be deemed unfit for the 
empanelment with JN Port.                                                                                                                                                                                                                                       

20. The agreement can be terminated by either party with a month’s notice without 
giving any specific reason. 

21. Advertising agency to submit the documents for proof of the accreditation. 
22. JNPA may empanel more than one Advertising Agency and shall be free to release 

advertisement through any one or more of them. However, the act of 
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empanelment shall not prohibit JNPA of its right to release advertisements 
directly without routing them through the empanelled advertising agency. 

23. Allocation of work at the discretion of JNPA authorities. Delays, poor response, 
poor quality, improper estimate and for other reasons JNPA may pass work to 
other agency. 

24. Income tax and other taxes will be deducted as per income tax and other tax 
rates/acts. GST registration certificate should be submitted along with tender. 
GST Registration number must be printed in invoice; applicable GST Tax should 
be shown separately in invoice. 

25. Empanelment does not necessarily mean that the agencies’ services must be 
availed as this would depend upon the performance of the agencies and our 
requirements. 

26. It is not necessary that equal work be given to agencies since it would depend 
upon the quality of service and response time. 

27. The agency empanelled for releasing ads to print tender, display, 
appointment/digital /outdoor media will be responsible for preparing designs for 
advertisement. No additional cost will be payable for this work. 

28. Ground work required and expense involved in getting work done will be the 
responsibility of agency. 

29. The advertising agency shall ensure timely coverage of Press releases issued by 
JN Port from time to time in various publications and electronic media.  Two sets 
of copies of the coverage within eight days from the date of issue of release may 
be provided to the Port. 

30. In case of exigencies, JNPA reserves the right to distribute the work among the 
bidders on lowest rates. 

31. The decision of the JNPA shall be final, and no enquiries, or application for review, 
shall be entertained 

32. The JNPA reserves the right to cancel any/all the bids without assigning any 
reason, whatsoever. 

33. The above terms & conditions are subject to revision at the discretion of JNPA 
authorities without any prior notice. 

B. Scope of Work for Creative Agency  
The scope of the campaign would include production of creative content suitable 

for the following media:  
1. Development of logo & tagline 
2. Production & Making of Films and Video : The agency must be equipped to 

produce and deliver the following types of videos: 
 Short Videos for Social Media :High-resolution videos showcasing highlights, 

quick facts, project milestones, teaser clips, and awareness campaigns. Must use 
motion graphics, infographics, and animated videos. 
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 Project Showcase / Infrastructure Walkthroughs: High-resolution videos of on-
ground shooting, drone shots, voiceover/narration, title overlays. Must have V/O 
explaining the project details.  

 Explainer Videos : High-resolution videos, adaptable for all social media platforms 
with voiceover, infographic animations, and simplified messaging 

 Event Coverage Videos : Full-length documentation and post-event summary 
video (1–2 minutes) showcasing event highlights, with quick transition and music. 
Must be delivered after the event as early as possible Must be in adaptable to all 
social media platforms. 

 Deliverables & Specifications of flims & video is detailed as follows :  

Deliverable Type Duration Orientation Language 

Options 

VO/Subtitles Quantity 

(Tentative) 

Social Media Shorts 15s – 1 min Portrait / 

Square 

English, Hindi, 

Marathi 

With/Without 

VO 

10–15 per 

month 

Corporate Film 3–5 

minutes 

Landscape English (main), 

Hindi, Marathi 

With VO & 

subtitles 

1–2 

annually 

Project Videos 2–4 

minutes 

Landscape Multilingual With VO & 

subtitles 

5–7 

annually 

Explainer/Animated 

Videos 

1–3 

minutes 

Landscape English, Hindi With VO As required 

Event Highlights 1–2 

minutes 

Landscape/

Square 

English With/Without 

VO 

8–10 

annually 

 Language & Voiceover Requirements 
 Languages Required: English (Primary), Hindi, Marathi (as per video use case) 

Voiceover Services: 
 Male/Female options to be provided 
 Professional studio-quality audio 
 VO tone to be matched with audience (informative, engaging, 

motivational, etc.) 
 Subtitles: 

 Mandatory for all major deliverables 
 Language: English, Hindi, Marathi (as per finalised script) 
 Subtitle files (.srt) to be shared separately 

 Brand & Visual Guidelines 
 Usage of official logo, fonts, and colours as per brand manual 
 Branding must be consistent across all formats 
 Opening/Closing slates and watermark as per brand standards 
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 Audio and visual elements must be copyright-cleared 
 Shooting Requirements 

 On-site shoot planning, scripting, and coordination to be handled by 
agency 

 Location(s): Navi Mumbai, Mumbai, Maharashtra (may vary) 
 Capabilities must includes :  4K camera setup, Drone footage (where 

applicable and permitted), Gimbal/stabiliser shooting, Lighting & lapel mic 
kits for interviews etc. 

 Post-Production Specifications 
 Professional editing with clean transitions, graphics, and music 
 Motion graphics and animation wherever required 
 Royalty-free background music or custom score (as applicable) 
 Versioning for different platforms (YouTube, Instagram, LinkedIn, 

website) 
 All raw footage and open files to be handed over to the client 

 Timelines 
 First Cut Delivery: Within 7 working days of shoot/brief approval 
 Revisions: Up to 2 rounds per video 
 Final Delivery: Within 3 working days post-approval of final cut 

 Final Output Formats 
 Full HD (1080p) and 4K versions 
 Compressed versions for web/social media 
 Format: MP4, MOV, or as specified per platform 
 Orientation: Landscape, Portrait, or Square, depending on the platform 

 Video Editing from Client-Provided Footage 
 Reviewing and selecting best clips from the provided footage 
 Creating a coherent storyline/sequence based on the provided brief 
 Incorporating intro/outro slates with client branding 
 Adding licensed background music (where needed) 
 Voiceover or subtitles (if required by the client) 
 Enhancing visuals: colour correction, audio balancing, stabilization (as 

applicable) 
 Adding motion graphics, lower-thirds, logo animations, title screens, etc. 
 Exporting in multiple formats/resolutions suitable for: YouTube, 

Instagram Reels/Stories, LinkedIn, Website 
3. The empanelled agencies shall be working on various communication 

assignments. The brief Scope of Work gives an indicative list of assignments, 
which is as follows: The agency is required to give the cost for each of the given 
assignments.  

a. Public Relations 
 Drafting Press Releases as and when required.  
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 Providing Translation of the Press Release in Hindi and Marathi (Mandatory) and 
any other regional language as per the requirement within time frame of one to 
two hours.  

 Press Release Dissemination as per the Target Media of the client’s 
requirement. However, the agency should be capable enough to garner 
coverage pan-India in all the Cat A media publications, print media, broadcast 
channels, regional media, online media  

 3 consecutive detailed coverage reports should be provided by the agency after 
the day of PR dissemination.  

 Providing strategic PR support at the venue in case of Press Conferences or any 
event where media is invited or needs to be invited  

4. Print Creative: Print creatives includes design of stage back-drops for events, 
booklets, hand-outs, banners, hoarding, display panels, Side bus panel design, 
Bus Queue Shelter standee, event kit (including folder, itinerary, feedback form, 
appraisal sheet, etc.), Exhibition panel and  any other identical deliverables for 
various internal and external events like entertainment programs, Cinema, 
annual conference, sports, etc.; Creative should be in single language, Bi-lingual 
or Multiple language. Translation creative is in scope of work tender.  
 Print Materials (Concept, content, design & 2 rounds of proof-reading- in ready 

to print format; master copy in Hindi/ English / Marathi with provision for 
translation in various Languages on urgent basis)  

 Regular brochure of up to 25 pages with info graphs, exclusive photographs, 
graphs, media coverage and reaction of the people Regular periodical/ 
brochure of up to 64 pages with info-graphs, exclusive photographs, graphs, 
media coverage and reaction of the people- onsite placement of staff (8 hours, 
6 days a week) or Editor cum proof reader – one each in English & Hindi 
Language translators cum proof readers (All regional languages)  

 Designer- with proficiency in all designing softwares (In Design, Illustrator, , 
Coral Draw , Photoshop); ability to develop graphs and infographics  

 Typesetter (all regional languages)  
 Brochure/Booklets ( 26- 50 pages) with info graphs, exclusive photographs, 

graphs , media coverage and reaction of the people.  
 Booklet- 51-100 Pages with info graphs, exclusive photographs, graphs, media 

coverage and reaction of the people Flyers – 3 Fold with info graphs, exclusive 
photographs, graphs Books (101-250 pages) with info graphs, exclusive 
photographs, graphs media coverage and reaction of the people   

 Coffee-table Book (100-150 pages)- the Agency will be responsible for 
development of material, background research, identification of suitable 
photograph and 2 rounds of proof reading of Coffee Table Book with provision 
for exclusive photography Coffee Table Book without provision for exclusive 
photography Coffee-table Book   150 to  250 pages) – the Agency will be 
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responsible for development of material, background research, identification 
of suitable photograph and 2 more rounds of proof reading 

 Development of Book with minimum of 4 illustrations per page Development 
of Calendar App and diary app- with provision for hosting on android and iOS 
platform e-books/flip book/e-Pub- compatible with both desktop and mobiles- 
with 2 rounds of proof & vetting o Development of ebook/flip book/e Pub from 
pre- developed book/booklet Development of ebook/ flip book/ e-Pub from 
given background material. 

a. Exhibition/Events: Concept and Design of Stall with digital interactive 
exhibition using cutting edge display techniques. The Agency will be 
responsible for air-conditioning, house- keeping, decoration, sound system, 
provision of anchor, photography & videography, power supply, Selfie Corner, 
AR and VR and other ancillary jobs required for conduct of exhibition (1-9 days 
duration)  
 Domestic (Across India) 
 International (Across various countries)  
 Designing of printable panels with brief write up for use during exhibitions 

(will include background research, selection and shoot of appropriate 
photograph, scripting , designing and scope for translation in various 
languages)). 

 Production and Execution of Mobile Exhibition with complete branding, 
upto 20 panels, GPS enabled van with atleast 50-65 inch LED/LCD screen, 
fuel, lighting, manpower for engagement & dissemination of message (at 
least 2 in addition to driver ), sound system, power supply, manpower 
uniform (complete  package)- 5-7 hours daily  

 Development of interactive digital Games and Quiz competitions for 
exhibitions (includes development of software and allied equipment’s for 
execution)  

 Production of Augmented Reality/ VR experience with necessary 
equipment for execution (as a package)- at 2-3 places during an exhibition  

 Development of 3D Virtual Exhibition 10 minute, 15 minute and 30 minute 
duration. 

 Concept ,Design & Fabrication of Theme Pavilion  101- 200 Sq. Meters 
with digital interactive exhibitionusing cutting edge display techniques. 
The Agency will  be responsible airconditioning, house- keeping , 
decoration, sound system, provision of anchor, photography & 
videography , power supply include AR and VR selfie corner and all other 
ancillary jobs required for conduct of exhibition (1-9 days duration). 

 Separate offers shall be invited for each exhibition. Shortlisting shall be 
carried out based on the presentation of exhibition stall designs, features, 
and related parameters. The work shall be awarded to the agency whose 
proposal is evaluated as the lowest.    
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5. Radio Jingles & advertisement :-  The scope of work for radio jingles involves 
creating short, memorable, and catchy musical pieces used in advertising to 
promote a brand, product, or service. This includes writing the lyrics, composing 
the music, and potentially recording and producing the final jingle. Jingles are 
designed to be easily recognizable, memorable, and effective in conveying a 
brand message.  
 Writing : Jingle writers craft lyrics that are concise, memorable, and 

relevant to the target product or service.  
 Composing : They create musical compositions that are catchy, engaging, 

and appropriate for the target audience.  
 Recording and Production : This involves recording the jingle, mixing the 

tracks, and ensuring the final product is of professional quality.  
 Brand Integration : Jingles are designed to help establish a brand’s identity 

and make it more memorable.  
 Commercial Use: They are primarily used in radio commercials, but can 

also be used in other advertising media like television, online ads, or even 
podcasts.  

 Production Director Responsibilities: Production directors at radio 
stations manage the production of commercials, including jingles, and 
ensure they are broadcast effectively. 

 Scope in Radio Broadcasting : The scope for jingle creation extends 
beyond radio to include various online platforms and digital media, 
according to AAFT Online.  

 Demand for Jingles: With the rise of digital marketing, the demand for 
jingles is growing, with radio stations and other businesses seeking to 
leverage this form of advertising. 

 Jingle/spot of upto 45 Sec duration-master with language adaptation of 
jingles and advertisement including back ground music.  

6. Photography  :-   Photoshoot & Video shoot for building a photo bank for use in 
JNPA creatives and other Govt departments. All Photographs have to be Royalty 
free with no restriction on usage. Minimum size of Photograph should be 24 
Megapixels (High Resolution), . Tenderer is able to carry out the work of Video 
Editing & Color grading and editing of photos. Photography shall be carried out 
by Camera with specification not less than of model SONY Alpha 7 III prime lens 
85 mm or NIKON Z65 mirror less. With attachment of Gimble of DJI RS 4 Gimble 
stabilizer, Metal tripod, two lapel mike wireless.    

7. Branding & Publicity materials (only designing) :- Branding & development of  
publicity material for engagement at ground level  like Water bottle, Bag, File 
cover/folder, Writing pad,T-Shirt Coffee mug, Caps, Umbrella, Customised Pen 
Drive, Keychain and Refrigerator Magnet etc. 

8. Gifting & Mementos : To suggest & provide the Gift & Mementos for VIP Visitors 
at JNPA, on as & when basis, within short notice from reputed brand/ suppliers 
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such as Bombay Store, Khadi Gamodyog and Reputed Govt. agencies etc. The 
bidder has to produce the original purchase invoice along with  agency’s tax 
invoice.      

9. The Task / Schedule of Requirements   
a. The main tasks of the selected agency would be as follows:  

i. The Agency would be required to develop themes slogan, logo, multi-
media messages recommended to be incorporated in mass media 
creatives  

ii. Agencies will submit the scripts/story board/ draft design of the creatives 
for approval by JNPA.  

iii. The Agency will be required to produce creatives in 
Marathi/Hindi/English. The proof reading & final vetting of the language 
renditions would be the sole responsibility of the Agency.For any mistake 
in this regard, a penalty of 30% of the dubbing/translation cost would be 
imposed on the Agency by JNPA.  

iv. The Agency will be required to deliver the creatives at short notice and 
delivery schedule fixed by JNPA would be final.   

 
Interested and eligible agencies may submit their applications online at 
www.jnport.gov.in & https://eprocure.gov.in/eprocure/app ( JNPA etender website)   
along with the details mentioned (Incomplete applications may not be considered.) No 
hard copies of documents have to be submitted. Proof of online payment of EMD & cost 
of Tender Document has to be submitted to the undersigned on or before 1500 hrs on 
27/04/2026. 
 
Jawaharlal Nehru Port Authority reserves the right to consider or reject any or all the 
proposals at any stage without assigning any reasons. 

 
 

Chief General  Manager (Traffic)  
***** 

 
 
 

4. INSTRUCTIONS TO BIDDER 
 

1. Last date and time for submitting the Technical and Financial Bids: 27th April 2026 15:00 Hrs 

 
Tender shall be uploaded through online mode on or before the time stipulated in 
the NIT.  At any time, prior to the last date for submission of tenders. JNPA may at 
their discretion, extend the last date for submission of the tenders. 
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JNPA reserves the right to amend and modify the tender document. The 
amendments so carried out shall be uploaded in the CPP portal for the information 
of all the prospective Tenderers prior to the last date for submission of the tender. 
The amendment so carried out shall form part of the tender and shall be binding 
upon the Tenderers.  JNPA may at their discretion, extend the last date for submission 
of the tender, to enable the Tenderers to have reasonable time to submit their tender 
after taking into consideration such amendments. 
 

2. Time and date of opening of Technical & Financial Proposals and Presentation:  
Opening of Technical proposals  : 28th April 2026 at 11:00 am  
Technical presentation: Date will be intimated to the bidder who will qualify the 
technical bid   
Opening of Financial Proposal : Date will be intimated afterwards to qualified 
technical bidder.   

 
 (If due to any exigency, the due date for opening of the proposals is declared a closed 
holiday,  the  proposals  will  be  opened  on  the  next  working  day  at  the same 
time or on any other day/time, as intimated by the JNPA.)  
Each agency may get maximum 20 minutes for the presentation. The Agencies will 
be requested to give the presentation physically.  
 

4. Place of opening the Bids:   Administration Building, Jawaharlal Nehru Port Authority, 
At & Post –Sheva, Tal- Uran, Dist. Raigad, Navi Mumbai-400707. The Bidders may 
depute their representatives, duly authorized in writing, to attend the opening of 
technical Bids on the due date and time. The eligible agencies will be decided based 
on the qualification documents and all the qualified will be allotted time slot on the 
same day for Technical presentation in the same venue.  
 

5. Submission of Bids: Bids should be uploaded by the Bidders under their original 
letterhead inter alia furnishing details like PAN Number, GST Number, Bank Branch 
address with e-payment Account etc. with complete postal & e-mail address of their 
office and the mobile number on which the Agency can be contacted.  

6. Clarification regarding contents of the tender document: A prospective bidder who 
requires clarification regarding the contents of the bidding documents may forward 
the queries vide e-mail to – marketing@jnport.gov.in  referring the tender document 
title, number and date, not later than 13th April 2026 up to 17:00 hrs. prior to the 
last date of submission of the Technical Bids. Copy of the queries and JNPA’s 
clarification will be posted on JNPA’s website & CPP Portal for information of all 
prospective bidders.    
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7. Clarification regarding contents of the Bids: During evaluation and comparison of 
bids, JNPA may, at its discretion, ask the bidder for clarification of his/her bid. The 
request for clarification will be given in writing and no change in prices or substance 
of the bid will be sought, offered or permitted. No post-bid clarification on the 
initiative of the bidder will be entertained.  
 

8. Rejection of Bids: Canvassing by the Bidder in any form, unsolicited letter and post-
tender correction may invoke summary rejection with forfeiture of EMD. Conditional 
tenders will be rejected.   

 
9. Validity of Bids: The tender shall remain valid for 120 days after opening of the price 

bid. The tender shall remain valid for acceptance for a period as stipulated in NIT. 
JNPA reserves their right to extend the period of validity for a specific time. The 
request and the response, there to, shall be made in writing by post or by E-mail.  
However, in the event of the tenderer agreeing to the request, he shall not be 
permitted to modify his tender.  

 

10. Tender Cost : 
(i) The Tender document can be downloaded from JNPA website www.jnport.gov.in 

from “E-tendering link” or log on to https://eprocure.gov.in/eprocure/app. (JNPA 
e-tender website) on payment of Rs. 23,600/- to be paid through bank transfer 
as per the details given in the tender document on or before submission of 
technical bid. Valid MSME Certificate shall be submitted for exemption of tender 
document cost. 

(ii) Tender document fee is exempted for NSIC registered Micro & Small Enterprises 
(MSEs) in similar field/service subject to uploading copy of Registration 
certificate issued by NSIC / requisite documents. 

(iii) The MSEs are required to submit the declaration in the enclosed format in the 
tender document. 

 

11. Earnest Money Deposit:  
i. Bidders are required to submit Earnest Money Deposit (EMD) for an amount of 

Rs. 13,54,000/- inclusive of 18% GST along with their bids.  
ii. Payment shall be made through only online e-Tendering Payment Gateway or Bank 

Guarantee /insurance surety bond (The format of BG/ insurance surety bond is provided 
)  as per the details given below from any scheduled bank /nationalised bank/ Insurance 
Company in favour of “Jawaharlal Nehru Port Authority” payable at Mumbai.   

iii. EMD is to remain valid for a period of forty-five days beyond the final bid validity 
period.  

iv. EMD of the unsuccessful bidders will be returned to them at the earliest after 
expiry of the final bid validity and latest on or before the 30th day after the 
award of the contract.  
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v. The Bid Security of the successful bidder would be returned, without any 
interest whatsoever, after the receipt of Performance Security from them as 
called for in the contract.  

vi. The EMD will be forfeited if the bidder withdraws or amends, impairsor 
derogates from the tender in any respect within the validity period oftheir 
tender.  

 
12. Two bid system: It is a two bid system.  The eligible bidders will be declared the same 

day of opening of bid based on EMD and eligibility documents. Their proposals will 
be evaluated based on their technical documents and presentation. Date of opening 
of financial/price bid  will  be  intimated  after  evaluation  and  acceptance  of  
technical bids by JNPA  .  Financial/price bids of only those firm will be opened, 
whose technical bids are found compliant/suitable after technical evaluation is done 
by JNPA. 
  

 
***** 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. General Terms  and Conditions of Contract 
1. Creative Brief  

a. Aim & Objective :  To reach out & make aware the facilities & various intititatives of 
JNPA to the Trade and stake holders of JNPA.    

b. Period of Contract: The contract  would  be  for  three  years  from  the effective 
date of contract with provision for extension of the contract by one more year with 
mutual consent of parties.  Please note that Contract can be cancelled unilaterally 
by the JNPA  being customer in case services are not received as per time line, 
quality and standard  specified  in  the  tender document  and  contract  within  the  
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contracted  period. JNPA reserves the right to exercise the option clause and repeat 
the order clause as per text given in Part IV of this tender document.   

c. All the Terms and Conditions provided to the Empanelled advertising &  Creative 
Agencies at the time of their empanelment shall be valid and applicable.  

  
The Bidder is required to give confirmation of their acceptance of the Standard 
Conditions of the tender document mentioned below which will automatically be 
considered as part of the Contract concluded with the successful Bidder(i.e.Contractor/ 
Supplier in the contract) as selected by JNPA. Failure to do somay result in rejection of 
the Bid submitted by the Bidder.  
  
1. Law: The Contract shall be considered and made in accordance with thelaws of the 

Republic of India. The contract shall be governed by and interpretedin accordance 
with the laws of the Republic of India.  

2. Effective Date of Contract: The contract shall come into effect on the date of 
signatures of both the parties on the contract (Effective Date) and shall remain valid 
until the completion of the obligations of the parties under the contract. The 
deliveries and supplies and performance of the services shall commence from the 
effective date of the contract.  

3. Arbitration: All disputes or differences arising out of or in connection with the 
contract shall be settled by bilateral discussions. Any dispute, disagreement or 
question arising out of or relating to the Contract or relating to services or 
performance, which cannot be settled amicably, may be resolved through 
arbitration. The standard clause of arbitration is given in Annexure-II.  

4. Penalty for use of Undue influence: The agency undertakes that it has not given, 
offered or promised to give, directly or indirectly, any gift, consideration, reward, 
commission, fees, brokerage or inducement to any person in service of JNPA or other 
wise in procuring the Contracts or for bearing to do or for having done or forborne 
to do any act in relation to the obtaining or execution of the present Contract or any 
other Contract with the Government of India for showing or forbearing to show 
favour or disfavor to any person in relation to the present Contract or any other 
Contract with the Government of India. Any breach of the aforesaid undertaking by 
the agency or anyone employed by it or acting on its behalf (whether with or without 
the knowledge of the agency) or the commission of any offers by the agency or 
anyone employed by it or acting on its behalf, as defined in chapter IX of the Indian 
Penal Code, 1860 or the Prevention of Corruption Act, 1986 or any other Act enacted 
for the prevention of corruption shall entitle JNPA to cancel the contract and all or 
any other contracts with the agency and recover from the agency the amount of any 
loss arising from such cancellation. A decision of JNPA or its nominee to the effect 
that a breach of the undertaking had been committed shall be final and binding on 
the agency. Giving or offering ofany gift, bribe or inducement or any attempt at any 
such act on behalf of the agency towards any officer/employee of JNPA or to any 
other person in a position to influence any officer/employee of JNPA for showing any 
favour in relation to this or any other contract shall render the agency to such 
liability/penalty as JNPA may deem proper, including but not limited to termination 
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of the contract, imposition of penal damages, forfeiture of the Bank Guarantee and 
refund the amounts paid by JNPA.  

5. Agents/Agency Commission: The agency confirms and declares to JNPA that the 
agency is the original provider of the services referred to in this Contract and has not 
engaged any individual or firm, whether Indian or foreign whatsoever, to intercede, 
facilitate or in any way to recommend to the Government of India or any of its 
functionaries whether officially or unofficially, to the award of the contract to the 
contractor, nor has any amount been paid, promised or intended to be paid to any 
such individual or firm inrespect of any such intercession, facilitation or 
recommendation. The agency agrees that if it is established at any time to the 
satisfaction of JNPA that the present declaration is in any way incorrect or if at a later 
stage it is discovered by JNPA that the contractor has engaged any such 
individual/firm, and paid or intended to pay any amount, gift, reward, fees, 
commission or consideration to such person, party, firm or institution, whether 
before or after the signing of this contract the agency will be liable to refund that 
amount to the JNPA. The agency will also be debarred from entering into any supply 
Contract with the Government of India for a minimum period of five years. JNPA will 
also have a right to consider cancellation of the Contract either wholly or in part, 
without any entitlement or compensation to the agency who shall in such an event 
be liable to refund all payments made by JNPA interms of the contract along with 
interest at the rate of 2% per annum above 18% penal rate. The JNPA will also have 
the right to recover any such amount from any contracts concluded earlier by agency 
with the Government of India or with JNPA.  

6. Access to Books of Accounts: In case it is found to the satisfaction of JNPA that the 
agency has engaged an Agent or paid commission or influenced any person to obtain 
the contract as described in clauses relating to Agents/Agency Commission and 
penalty for use of undue influence, the agency, on a specific request of JNPA shall 
provide necessary information/inspection of the relevant financial 
documents/information.  

7. Non-disclosure of Contract documents: Except with the written consent of JNPA, the 
agency shall not disclose the contract or any provision of the contract or information 
related to services thereof to any third party.  

8. Penalty and Liquidated Damages: In the event of the Agency failure to submit the 
Bonds, Guarantees and Documents, provide the satisfactory services as specified in 
this contract, JNPA may, at its discretion, withhold any payment until the completion 
of the contract. JNPA may also deduct from the agency as agreed, liquidated 
damages to the sum of 1% of the contract price of the delayed services mentioned 
above for each day subject to the maximum value of the Liquidated Damages being 
not higher than 10% of the value of delayed services.  

  
9. Termination of Contract: JNPA shall have the right to terminate this Contract in part 

or in full in any of the following cases:  
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a. The delivery of the creatives are delayed for causes not attributed to Force 
Majeure for more than 5days after the scheduled date of deliverable fixed by 
JNPA.  

b. The agency is declared bankrupt or becomes insolvent.  

c. The delivery of creatives is delayed due to causes of Force Majeure by more than 
01 months provided Force Majeure clauses is included in contract.  

d. JNPA has noticed that agency has utilized the services of any agent in getting this 
contract and paid any commission to such individual/company etc.  

e. As per decision of the Arbitration Tribunal.  

f. As per Para (8) of Part IV of tender document.  

10. Notices: Any notice required or permitted by the contract shall be written in the 
English language and may be delivered personally or may be sent by registered pre-
paid mail/airmail, addressed to the last known address of the party to whom it is 
sent.  

11. Transfer and Sub-letting: The agency has no right to give, bargain, sell, assign or 
sublet or otherwise dispose of the contract or any part thereof, as well as to give or 
to let a third party take benefit or advance of the present Contract or any part 
thereof.  

12. Patents and other Intellectual Property Rights: The prices stated inthe present 
Contract shall be deemed to include all amounts payable for the use of patents, 
copyrights, registered charges, trademarks and payments for any other intellectual 
property rights. The Contractor shall indemnify JNPA against all claims from a third 
party at any time on account of the infringement of any or all the rights mentioned 
in the previous paragraphs whether such claims arise in respect of manufacture or 
use. The contractor shall be responsible for the completion of the services in 
satisfactory manner during the currency of the contract.  

13. Amendments: No provision of present contract shall be changed or modified in any 
way (including this provision) either in whole or in part except by an instrument in 
writing made after the date of this Contract and signed on behalf of both the parties 
and which expressly states to amend the present Contract.  

14. Statutory Duties & Taxes:  

a. Any change in any duty/tax upward/downward as a result of any statutory 
variation taking place within contract terms shall be allowed to the extent of 
actual quantum of such duty/tax paid by the agency. Similarly, in case of 
downward revision in any duty/tax, the actual quantum of reduction of such 
duty/tax shall be reimbursed to JNPA by the agency. All such adjustments shall 
include all reliefs, exemptions, Rebates, concession etc. if any obtained by the 
contractor.  

b. If it is desired by the Bidder to ask for the GST to be paid as extra, the same must 
by specifically stated. In the absence of any such stipulation in the bid, it will be 
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presumed that the prices quoted by the Bidder are inclusive of GST and no 
liability will be developed upon JNPA.  
  

c. On the Bids quoting GST, the rate and the nature of GST applicable atthe time of 
supply should be shown separately. GST will be paid to the agency at the rate at 
which it is liable to be assessed or has actuallybeen assessed provided the 
transaction of services is legally liable toGST and the same is payable as per the 
terms of the contract.  

15. Pre-Integrity Pact Clause: An “Integrity Pact” would be signedbetween JNPA& 
successful agency / bidder. This is a binding agreementbetween JNPA and Agency for 
specific contracts in which JNPApromises that it will not accept bribes during the 
procurement and servicesprocess and bidder promise that they will not offer bribes. 
Under this Pact, theBidders for specific services or contracts agree with JNPA to carry 
out theprocurement and services in a specified manner. Elements of the Pact are as 
follows:  

a. A pact (contract) between the JNPA (Principal) and successful Bidder for this 
specific activity (the successful Bidder);  

b. An undertaking by the Principal (i.e. JNPA) that its officials will notdemand or 
accept any bribes, gifts etc., with appropriate disciplinary orcriminal sanctions in 
case of violation;  

c. A statement by successful Bidder that it has not paid, and will not pay,any bribes;  

d. An undertaking by successful Bidder to disclose all payments made inconnection 
with the contract in question to anybody (including agentsand other middlemen 
as well as family members, etc. of officials); thedisclosure would be made either 
at the time of signing of contract orupon demand of the Principal, especially 
when a suspicion of aviolation by that successful bidder/contractor emerges;  

e. The explicit acceptance by successful Bidder that the no-bribery commitment 
and the disclosure obligation as well as the attendant sanctions remain in force 
for the winning Bidder until the contract hasbeen fully executed.  

f. Undertaking on behalf of a successful Bidding agency will be made “in the name 
for and on behalf of the company’s Chief Executive Officer”.  

g. The following set of sanctions shall be enforced for any violation by a Bidder of 
its commitments or undertaking:  

i) Denial or loss of contracts; ii) Forfeiture of the bid security and performance 
bond; iii) Liability for damages to the principal (i.e. JNPA) and the competing 
Bidders; and iv) Debarment of the violator by the Principal (i.e. JNPA) for an 
appropriate period of time.  
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h.  Bidders are also advised to have a company code of conduct (clearly rejecting the use 
of bribes and other unethical behaviors and compliance program for the 
implementation of the code of conduct throughout the company.  

  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

6. SPECIAL TERMS AND CONDITIONS OF CONTRACT 
  

The Bidder is required to give confirmation of their acceptance of Special conditions of 
the tender document mentioned below which will automatically be considered as part 
of the Contract concluded with the successful Bidder. (i.e.the Agency in the contract) as 
selected by JNPA. Failure to do may result in rejection of Bid submitted by the Bidder.    
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6.1 PERFORMANCE  BANK GUARANTEE: 
i. The bidder shall furnish to the Employer, a Performance Guarantee (PG) for an amount of 

Rs 3,00,000/- plus applicable GST (as indicated in LOA/WO), in the form of Demand Draft 
drawn from a Nationalized/ within 15 days from the date of issue of Letter of Acceptance 
(LOA).   

ii. In case, the value of the Performance Guarantee (PG) is more than Rs. 2.0 lakhs, the PG 
may be submitted in the form of Bank Guarantee (B.G)/ insurance surety bond (The format 
of BG/ insurance surety bond is provided ), from any Nationalized/ Scheduled Bank / 
Insurnce Company, having its branch in Mumbai. The format of BG is available in the 
tender. The validity of the bank guarantee shall be contract period plus warranty period 
plus a claim period of three months. The BGs shall be extended suitably by the contractor 
in case of any delay in execution of work. This BG shall be extendable suitably in case the 
contract is being extended.  

iii. Failure of the successful Tenderer to submit the required Performance Guarantee shall 
constitute sufficient grounds for termination of the Contract and forfeiting the Earnest 
Money Deposit.  

iv. The DD/BG submitted towards performance of tender will be returned to the tenderer on 
completion of contract period of the work to the satisfaction of employer within 30 days 
from the date of successful completion of contract on receipt of an application from the 
contractor.  

v. JNPA will be entitled to encash the Bank Guarantee (BG)/Demand draft (DD) deposited by 
the contractor to the Port, in any of the following events: 
a. In case of failure on the part of the contractor, at any time, during the continuance of 

this contract, to comply with any of the conditions herein contained. 
b. In case of any breach of contract, or 
c. After Service provided by the contractor during the period of contract is found to be 

unsatisfactory in the opinion of Engineer-in-charge and JNPA. In case of forfeiture of 
security deposit or performance guarantee, GST will be applicable. The Proforma of 
Bank Guarantee for Performance Guarantee is given at Annexure. 

6.2 Insurance Coverage and Third party insurance 
The insurance coverage against the risks shall be as follows: 

(a) Professional liability insurance, with a minimum coverage of One time the total 
amount of the Contract; 

(b) Third Party motor vehicle liability insurance in respect of motor vehicles 
operated in India by the Consultant or its Experts or Sub-consultants, with a 
minimum coverage as per the latest Amended Motor Vehicles Act, India; 

(c) Third Party liability insurance, with a minimum coverage of “in accordance with 
the applicable law in India”; 

(d) employer’s liability and workers’ compensation insurance in respect of the 
experts and Sub-consultants in accordance with the relevant provisions of the 
applicable law in India, as well as, with respect to such Experts, any such life, 
health, accident, travel or other insurance as may be appropriate; and 

(e) insurance against loss of or damage to (i) equipment purchased in whole or in 
part with funds provided under this Contract, (ii) the Consultant’s property 
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used in the performance of the Services, and (iii) any documents prepared by 
the Consultant in the performance of the Services. 

The bidder (without limiting his obligation and responsibilities) shall insure against any 
damage or loss or injury which may occur to any property or to any person (Including 
property and Employees of the Employer) by or arising out of the execution of the 
works in the carrying out of the contract. Such insurance shall be affected with an 
Indian Insurance Company and in terms approved by the Employer (which approved 
shall be unreasonably withheld). The bidder shall, whenever required, produce to the 
Engineer-in-Charge the policy or policies of insurance and the receipts for the payment 
of the current premiums. The bidder shall take a Third Party Insurance for a minimum 
amount of Rs.5.00 Lakhs to any one incident with a provision for reinstatement to the 
same value after every incident 

6.3 Workmen’s Compensation  
The bidder shall at his own expenses obtain such insurance as may be necessary to 
cover the liability of the bidder or as the case may be of such sub-contractor in 
respect of personal injuries and death arising out of or in the course of or caused 
during the execution of the works and shall produce or cause any such sub-
contractor to produce for inspection the relevant policy or policies together with 
receipt for the premium paid under such policy/policies as and when required by the 
Employer. The copy of the same shall be submitted to JNPA. 
The successful bidder will be liable and responsible to pay compensation for Injury 
to any staff  or workmen under the provision of Employees State Insurance Act and 
Workmen compensation Act and bidder shall register themselves for ESI Raigad 
district.  
The bidder shall indemnify JNPA  in the event of Port being held liable to pay 
compensation for injury to any contractor workmen under ESI Act 1948 or Indian 
workmen’s compensation Act 1923 as amended from time to time.  
The bidder shall submit details of all employees covered under ESI act 1948 or 
Workmen Compensation Act 1923 before commencement of contract.  
The bidder shall ensure that all the employees under this contract are covered under 
the statuary provisions stipulated under ESI Act 1948 or Workmen compensation act 
1923. Bidder shall register themselves for ESI for Raigad area.    

6.4 Option clause: The contract will have an Option Clause, wherein JNPA/Ministry / 
Department concerned can exercise an option to hire service of the agency for 
additional number of deliverables as listed the original contract in accordance with 
the same rate, terms &conditions of the present contract. This will be applicable 
within the currency of contract. The Bidder is to confirm the acceptance of the same 
for inclusion in the contract. It will be entirely the discretion of JNPA/ Ministries/ 
Departments to exercise this option or not. 

 

6.5 Repeat Order Clause: The contract will have a Repeat Order Clause, wherein JNPA 
can order up to same number of deliverables numbered under the present contract 
within currency of the contract at the same rate, terms & conditions of the contract. 
The Bidder is to confirm acceptance of this clause.It will be entirely the discretion of 
JNPA to place the Repeat Order or not.  
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6.6 Payment Terms: It will be mandatory for the Bidders to indicate their bank account 
numbers and other relevant e-payment details so that e-payments could be made 
through instead of payment through cheques.  

Payment to the Advertising and Creative agency : 
a. General Payment terms:  
i. JNPA shall make payment in Indian Rupees only. 
ii. Payment shall be subject of any amount for which the agency is liable under the 

tender conditions. Further, all payment to agency will be made subject to 
deduction of TDS (Tax deduction at source) as per Income Tax Act and Goods and 
Service Tax Act, applicable penalty and other taxes if any, as per Government of 
India rules. 

iii. The agency will submit Pre receipted bills in duplicate. 
iv. 100% payment shall be made against complete acceptance of the material/sevice 

by the JNPA Authority after due verification of quality and quantity. 
v. No advance or mobilisation payment will be made. 
vi. Invoice shall be raised by the agency to the Marketing section in duplicate along 

with the copy of work order issued and after satisfactory Completion of the work 
or full and final physical delivery of Material to JNPA. 

vii. All tax invoices must be issued separately in the names of JNPA, in accordance 
with the specific work assignments allocated to each entity. This ensures clarity, 
compliance with regulatory requirements, and proper record - keeping for audit 
purposes. Proper documentation and timely issuance of these invoices are critical 
for accurate financial reporting and accountability within the organization. 

b. Payment terms for advertising work :  
i. The Advertising Agency will release tender/appointment/display/digital/ 

electronic/ outdoor of JN Port as and when required, as per the specified format 
given by JNP in the newspapers, magazine, journal & any other Print media etc. 
even on short notice.  The agency must ensure the release of such advertisement 
in the most economical way, by reducing the column centimetre of the 
advertisement submitted by the Port without affecting its contents & 
presentation. Payment for releasing the in various media will be made by JNPA as 
per the standard, applicable and approved media rate card of the concerned 
publication. 

ii. In case of any other charges other than communicated, approval on estimate 
needs to be obtained prior to execution of the assignment. JNPA shall not make 
any advance payments to the advertising agency for any of the work assigned. 
For any other advertisement assuming all estimates have been approved, the bill 
will be attended upon receipt as   follows: 
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1. The invoice with rate card, invoice of the publication, total cost, taxes, or of 
any other expenses. 

2. Voucher copies: 2 nos. 
3. Copies of approved estimates. 

 

c. Payment terms for Creative Work / Supply of Gifting Items :  
i. Invoice shall be raised by the agency to the Marketing section in duplicate after 

satisfactory Completion of the work or full and final physical delivery of Material 
to JNPA.  

ii. Payment of the invoice will be made within 30 days after receipt of Tax invoice 
along with documentary evidence of the of satisfactory Completion of work. 

iii. In cases where the supply pertains to the gifting of items, the agency must 
submit the original tax invoice issued by the vendor concurrently with its own 
tax invoice. The submission of the original tax invoice serves as proof of 
purchase and supports transparency in financial transactions related to gifting 
items. It is recommended that agencies maintain records of all such invoices. 

iv. GST No. of JNPA should be mentioned in the invoice. 
v. After getting the GST from JNPA, if not paid to Govt., same will be recovered 

from vendor from the next bills with interest as per GST Act. 
 

6.7 Paying Authority: The payment would be made by JNPA on submission of following 
documents:  
(i) Ink signed copy of the Agency’s bills  
(ii) Satisfactory Performance      report      submitted      by      supervising      officer 

(wherever applicable as per the contract)      
(iii) Details for electronic payment viz Account holder’s name, Bank name, Branch 

name and address, Account type, Account Number, IFSC code, MICR   code   
(if   these   details   are   not   incorporated   in   supply order/contract).  

(iv) Any  other  document / certificate  that  may  be  provided  for  in  the  Job 
Order / Contract.  

(viii)   Copy of PBG.  
  

6.8 Fall Clause: The following Fall clause will form part of the contract placed on 
successful Bidder:  

(a) The price charged for the services supplied under the contract by the Agency 
shall in no event exceed the lowest price at which the Agency provides the 
services of identical description to any persons/organization including JNPA or 
any department of the Central Government or any department of state 
government or any statutory undertaking of the central or state government as 
the case may be during the period till performance of all services placed during 
the currency of the contract is completed.  
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(b) If at any time, during the said period the Agency reduces the service price or offer 
to provide services to anyperson/organization including JNPA or any department 
of the Central Government or any Department of the State Government or any 
Statutory undertaking of the Central or State Government as the case may be at 
a price lower than the price chargeable under the contract. Such reduction of 
services offer of the prices hall stand correspondingly reduced.  

(c) The Agency shall furnish the following certificate to  JNPA along with each bill for 
payment for services made against the contract – “We certify that there has been 
noreduction in service price of the services provided to the Government under 
the contract herein and such services havenot been offered/sold by me/us to any 
person/organization including JNPA or any department of Central Government 
or any department of a state Government or and Statutory Undertaking of the 
Central or state Government as the case may be up to the date of bill/the date 
of completion of services against all job orders/contract placed during the 
currency of the Contract at price lower than the price charged to the government 
under the contract.”  

6.9 Risk & Expense clause:  
i) Should the services thereof not be delivered within the time or times specified in 

the contract documents, or if defective services is made in respect of the services 
thereof, JNPA shall after granting the Agency seven days to cure the breach, be 
at liberty, without prejudice to the right to recover liquidated damages as a 
remedy for breach of contract,to declare the contract as cancelled either wholly 
or to the extent of such default.  

ii) Should the services thereof not perform in accordance with the 
specifications/parameters provided by JNPA during the check proof tests to be 
done by JNPA, JNPA shall be at liberty, without prejudice to any other remedies 
for breach of contract, to cancel the contract wholly or to the extent of such 
default.  

iii) In case of a contractual breach that was not remedied within 07 days, BO Cshall, 
having given the right of first refusal to the contractor be at liberty to provide 
services from any other source as he thinks fit, of th esame or similar description 
to services.  

iv) Any excess of the services price, cost of services or value of any services procured 
from any other contract as the case may be, over the contract price appropriate 
to such default or balance shall be recoverable from the Agency by JNPA.  

6.10 Force Majeure Clause:  
6.10.1 Force Majeure Event 

 As used in this Agreement, Force Majeure Event means the occurrence of any of the 
Non-Political Events, the Political Events or the Other Events in India, set out in Articles 
6.10.2, 6.10.3 and 6.10.4 respectively, if it affects the performance by the Party claiming 
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the benefit of Force Majeure (the “Affected Party”) of its obligations under this 
Agreement and which act or event: a) is beyond the reasonable control of the Affected 
Party b) the Affected Party could not have prevented or overcome by exercise of due 
diligence and following Good Industry Practice; and c) prevents the Affected Party from 
performing or discharging its obligations under this Agreement and thereby has Material 
Adverse Effect on the Affected Party  

6.10.2 Non-Political Events  
Any of the following events which prevent the Affected Party from performing any of its 
obligations for a continuous period of not less than 7 (seven) Days from the date of its 
occurrence, shall constitute a Non-Political Event: a) act of God, epidemic, extremely 
adverse weather conditions, lightning, earthquake, cyclone, flood, volcanic eruption, 
chemical or radioactive contamination or ionizing radiation, fire or explosion (to the 
extent of contamination or radiation or fire or explosion originating from a source 
external to the Project Site and by reasons not attributable to the Agency or the 
Contractor or any of the employees or agents of the Agency or the Contractor); b) strikes 
or boycotts (other than those involving the Agency, Contractors or their respective 
employees/representatives, or attributable to any act or omission of any of them), and 
not being an Other Event set forth in Article 6.10.4, labour disruptions or any other 
industrial disturbances not arising on account of the acts or omissions of the Agency or 
the Contractor; c) any failure or delay of a Contractor caused by any of the Non-Political 
Events, for which no offsetting compensation is payable to the Agency or on behalf of 
the Contractor; d) the discovery of geological conditions, toxic contamination or 
archaeological remains on the Project Site that could not reasonably have been expected 
to be discovered through a site inspection; or e) any event or circumstance of a nature 
analogous to any of the foregoing.  
 

6.10.3 Political Events 
Any of the following events shall constitute Political Event: a) Change in Law resulting in 
Adverse Impact; b) action of a Government Authority having Material Adverse Effect 
including but not limited to (i) acts of expropriation, compulsory acquisition or takeover 
by any Government Authority of the Project/Project Facilities and Services or any part 
thereof or of the Agency’s or the Contractor’s rights under any of the Project Contracts, 
and (ii) any unlawful, unauthorized or without jurisdiction refusal to issue or to renew or 
the revocation of any Applicable Permits, in each case, for reasons other than the 
Agency’s or the Contractor’s breach or failure in complying with the Scope of Work , 
Applicable Laws, Applicable Permits, any judgment or order of a Governmental Agency 
of any contract by which the Agency or the Contractor as the case may be is bound; c) 
early determination of this Agreement by the JNPA for reasons of national emergency, 
national security or the public interest; d) any failure or delay of a Contractor caused by 
any of the aforementioned Political Events, for which no offsetting compensation is 
payable to the Agency by or on behalf of the Contractor; or e) any event or circumstance 
of a nature analogous to any of the foregoing. 

 

6.10.4 Other Events  
Any of the following events which prevents the Affected Party from performing any of its 
obligations under this Agreement for a continuous period of not less than 7 (seven) Days 
from the date of its occurrence, shall constitute the Other Event: a) an act of war 
(whether declared or undeclared), invasion, armed conflict or act of foreign enemy, 
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blockade, embargo, riot, insurrection, terrorist or military action, civil commotion or 
politically motivated sabotage; b) industry wide or State-wide strikes or industrial action; 
c) any civil commotion, boycott or political agitation which prevents collection of Fee by 
the Agency; d) any judgment or order of a court of competent jurisdiction or statutory 
authority in India made against the Agency or the Contractor in any proceedings which 
is non-collusive and duly prosecuted by the Agency; and any judgment or order of a court 
of competent jurisdiction or statutory authority in India made against the Agency or the 
Contractor in any proceedings which is non-collusive and duly prosecuted by the Agency 
other than relating to proceedings (i) pursuant to failure of the Agency to comply with 
any Applicable Law or Applicable Permit, or (ii) on account of breach of any Applicable 
Law or Applicable Permit or of any contract, or (iii) enforcement of this Agreement or (iv) 
with respect to exercise of any of its rights under this Agreement by the JNPA; or e) any 
event or circumstance of a nature analogous to any of the foregoing. 

6.10.5 Notice of Force Majeure Event 
 a) The Affected Party shall give written notice to the other Party in writing of the 
occurrence of any of the Force Majeure Event (the “Notice”) as soon as the same arises 
or as soon as reasonably practicable and in any event within 7 (seven) Days after the 
Affected Party knew, or ought reasonably to have known, of its occurrence and the 
adverse effect it has or is likely to have on the performance of its obligations under this 
Agreement. 
 b) The Notice shall inter-alia include full particulars of: i. the nature, time of occurrence 
and extent of the Force Majeure Event with evidence in respect thereof; ii. the duration 
or estimated duration and the effect or probable effect which such Force Majeure Event 
has or will have on the Affected Party’s ability to perform its obligations or any of them 
under this Agreement; iii. the measures which the Affected Party has taken or proposes 
to take, to alleviate the impact of the Force Majeure Event or to mitigate the damage; 
and iv. any other relevant information.  
c) So long as the Affected Party continues to claim to be affected by a Force Majeure 
Event, it shall provide the other Party with periodic (fortnightly/monthly) written reports 
containing the information called for by Article 6.10.5(b) and such other information as 
the other Party may reasonably request.  

6.10.6 Resumption of Performance 
 During the period of Force Majeure, the Affected Party shall in consultation with the 
other Party, make all reasonable efforts to limit or mitigate the effects of the Force 
Majeure Event on the performance of its obligations under this Agreement. The Affected 
Party shall also make efforts to resume performance of its obligations under this 
Agreement as soon as possible and upon resumption shall notify the other Party of the 
same in writing. The other Party shall afford all reasonable assistance to the Affected 
Party in this regard.  

 

6.10.7 Performance Excused 
The Affected Party, to the extent rendered unable to perform its obligations or part 
thereof under this Agreement as a consequence of the Force Majeure Event shall be 
excused from performance of the obligations. Provided that, the excuse from 
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performance shall be of no greater scope and of no longer duration than is reasonably 
warranted by the Force Majeure Event. Provided further, nothing contained herein shall 
absolve the Affected Party from any payment obligations accrued prior to the occurrence 
of the underlying Force Majeure Event.  
 

6.10.8 Termination Due to Force Majeure Event  
If the period of Force Majeure continues or is in the reasonable judgment of the Parties 
likely to continue beyond a period of 120 (one hundred and twenty) Days, the Parties 
may mutually decide to terminate this Agreement or continue this Agreement on 
mutually agreed revised terms. If the Parties are unable to reach an agreement in this 
regard, the Affected Party shall after the expiry of the said period of 120 (one hundred 
and twenty) Days be entitled to terminate the Agreement. 
 

6.11 Misc. terms & conditions of the contract:  
  

6.11.1 The agency shall provide the required services as and when demanded by the 
JNPA. The personnel engaged for thes ervices in the JNPA shall be the employees 
of the Agency and will take their remuneration/wages from the Agency. They will 
have no claim of whatsoever nature including monetary claim or any other claim 
or benefits from the JNPA. The Agency shall make its own arrangement for 
commuting the personnel requisitioned, to the JNPA offices wherever located in 
the areas of New Delhi/Delhi and back. 

6.11.2 The agency will be responsible for compliance of all the applicable laws and 
obligations arising out from the action of providing the services. Any liability 
arising under Municipal, State or Central Govt. laws and regulations will be the 
sole responsibility of the Agency and the JNPA shall not be responsible for any 
such liability. The Agency shall undertake to indemnity the JNPA fo rany liability 
under any law arising out providing the services as per the contract.  

6.11.3 During the subsistence of the contract, the JNPA shall not undertake any 
monetary liability other than the amount payable to the Agency for the services 
as per the contract. Other liabilities, if any, shall be solely rest on the Agency. 
Even if the JNPA has to bear such liabilities on unforeseen 
circumstances/occasions, the JNPA will recover such amount from the Agency by 
adjusting the amount payable to them.   

6.11.4 The Agency shall comply with all acts, laws and other statutory rules, regulations, 
byelaws, etc., as applicable or which might become applicable to the N.C.T. of 
Delhi with regard to performance of the work included herein or touching upon 
this contract.  

6.11.5 If the Agency fails to provide satisfactory performance, the JNPA shall be at 
liberty to terminate the contract and withhold the Security Deposit or the 
balance payment of the contractor,etc. The JNPA reserves the right to abandon 
or terminate the contract at any time without assigning any reason and it can 
stipulate any additional term & condition at any time during the currency of the 
contract.   
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6.12 Indemnity:  
6.12.1 Mutual Indemnification - Each party shall defend and indemnify the other, its 

officers and employees from and against any damages to real or tangible 
personal property and / or bodily injury to persons, including death, resulting 
from its or its employees' negligence or wilful misconduct. 

6.12.2 Intellectual Property Indemnities - Bidder shall defend and indemnify JNPA from 
and against any suit, proceeding, or assertion of a third party against JNPA based 
upon a claim that any of the system or part of the system supplied by the Bidder 
including third party components, infringes any valid patent, copy right, trade 
secret, or other intellectual property right under any country's national or 
international laws. If a claim pursuant to above occurs, Bidder shall take all 
necessary remedial actions at its own cost. Bidders shall safe guard JNPA 
operations and protect JNPA against any penalty and / or liability arising out of 
such claim.  

6.13 The Bidder shall bear all the costs associated with the preparation and submission 
of its bid, and JNPA will in no case be responsible or liable for these costs, 
regardless of conduct or outcome of bidding process.  

6.14 The Bidder has to examine all instructions, forms, terms, conditions and 
specifications in the bidding documents. Failure to furnish all information required 
by the bidding documents or submission of a bid not substantially responsive to 
the bidding documents in every respect will be at the Bidder’s risk and may result 
in rejection of its bid.  

6.15 Amendment of Bidding Documents (Corrigendum)  
a. At any time prior to the deadline for submission of bids, JNPA may, for any reason, 

whether at its own initiative or in response to the clarification request by a 
prospective bidder, modify the bidding documents.  

b. In order to allow prospective bidders reasonable time to take into consideration 
the amendments while preparing their bids JNPA, at its discretion, may extend the 
deadline for the submission of bids.  

  
6.16  DISPUTE RESOLUTION  

6.16.1 Amicable Settlement If any dispute or difference or claims of any kind arises 
between the JNPA and the Agency in connection with construction, 
interpretation or application of any terms and conditions or any matter or thing 
in any way connected with or in connection with or arising out of this 
Agreement, whether before or after the termination of this Agreement, then 
the Parties shall meet together promptly, at the request of any Party, in an effort 
to resolve such dispute, difference or claim by discussion between them. 
 

6.16.2 Conciliation In case any dispute is not resolved amicably as provided in Clause 
6.16.1, the Agency may agree to refer the matter to conciliation & settlement 
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Committee established by the JNPA  as per provisions contained in Part-III of the 
Arbitration & Conciliation (Amendment) Act, 2015 (the “Conciliation & 
Settlement Committee”). The standard operating procedures for conciliation 
and settlement of disputes through the conciliatory process and the 
constitution of the committee shall be contained in the policy guidelines issued 
by the Jawaharlal Nehru Port Authority  on the subject, which shall be in 
alignment with the provisions contained in Sections 63 and 64 of the Arbitration 
& Conciliation (Amendment) Act, 2015. In case the recommendations/decision 
of the committee is not acceptable to the Agency, it shall be free to refer the 
dispute to arbitration in accordance with the provisions of Clause 6.16.3 or 
6.16.4. 

  
6.16.3 Arbitration 
6.16.3.1  Any Dispute which is not resolved amicably as provided in Clause 6.16.1 and/or 

6.16.2 shall be finally settled by arbitration as set forth below: - i. The Dispute 
shall be referred to the Society for Affordable Redressal of Disputes - Ports 
(hereinafter called as SAROD - Ports). The dispute shall be dealt with in terms 
of Rules of SAROD - Ports. The detailed procedure for conducting Arbitration 
shall be governed by the Rules of SAROD - Ports and provisions of Arbitration 
& Conciliation Act, 1996, as amended from time to time. The Dispute shall be 
governed by Substantive Law of India. 101 ii. The constitution of Arbitral 
Tribunal, code of conduct for Arbitrators and fees and expenses of SAROD - 
Ports and Arbitral Tribunal shall also be governed by the Rules of SAROD - Ports 
as amended from time to time. The rules of SAROD – Ports are placed at 
Appendix-21 iii. The seat of Arbitration shall be New Delhi, or a place selected 
by the Governing Body of SAROD - Ports and the language for all documents 
and communications between the parties shall be English. iv. The expenses 
incurred by each party in connection with the preparation, presentation, etc., 
of arbitral proceedings shall be borne by each party itself.  

6.16.3.2  Any Award made in any arbitration held pursuant to the Article 6.16 shall be 
final and binding on the Parties as from the date it is made, and the Agency and 
the Authority agree and undertake to carry out such Award without delay.  

 
6.16.3.3The Agency and the JNPA agree that an Award may be enforced against the 

Agency or the JNPA, as the case may be, and their respective assets wherever 
situated. 6.16.3.4 In the event that the Party against whom the Award has been 
granted, challenges the Award for any reason in a Court of law, the other Party, 
subject to the order of the Court, shall be entitled to seek an interim relief as 
per the provisions of the Arbitration and Conciliation Act or rules made 
thereunder. The Parties acknowledge and agree that the Arbitration 
proceedings shall be video recorded and one copy each of the video recording 
shall be provided to both the parties.  
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6.16.4 Adjudication by Adjudicatory Board -In the event of constitution of a statutory 

Adjudicatory Board or such other forum with powers to receive and adjudicate 
upon disputes between the Agency and the JNPA, all disputes not settled under 
Clause 6.16.2 through conciliation, can alternatively be referred to the 
Adjudicatory Board or such other forum with mutual consent of the parties in 
accordance with the applicable laws. For avoidance of doubt, parties hereto agree 
that notwithstanding anything contained herein above, after adjudication by the 
statutory Adjudicatory Board or such other forum, the parties cannot refer the 
dispute, difference or controversy of whatsoever nature again under Clause 
6.16.3 and the adjudication hereunder shall be final and binding 

  
**** 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Annexure A 
 

 Tender for Empanelment of Advertising and Creative Agency for Jawaharlal Nehru Port 

Authority.  

Kindly print below details with the relevant page numbers on your letter head and sign 

and submit along with documentary evidence 
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1) Name of the Agency: 

2) Address:  

3) Contact Person: 

4) Contact Number: 

5) Email Id: 

6) PAN Details: 

7) Total Number of Years of Experience: 

8) Total experience in Advertising and Creative works in 

Government/PSU/Autonomous bodies. : 

9) Documentary evidence to be enclosed in form of “Satisfactory work completion 

certificate” from clients. 

List of clients for which details attached 

a. Name of client, Years of Experience and the tenure 

10) Permanent Accreditation of Indian Newspapers Society (INS) attached: Yes/No Page 

Number: 

11) Letter from Agency confirming that they have not been blacklisted/debarred by any 

Central/State Government/Public Sector Undertakings attached: Yes/No  Page 

Number: 

12) Self Declaration of Established office Setup with modern facilities available with the 

agency at Mumbai. The agency should have advanced communication facilities and 

network at their respective place of functioning so as to complete the assigned work 

timely without hindrance. Self declaration and electricity bill/telephone bill) 

attached: Yes/No PageNumber 

13) Average Annual Turnover in terms of business duly certified by Chartered 

Accountant along with membership (UDIN) No.                                          Page Number: 

2022-23:  

2023-24 : 

2024-25 : 

14) Cost of Tender document & Required Earnest Money Deposit (EMD) payable in favour 

of Jawaharlal Nehru Port Authority payable at Mumbai ( please mentioned details of 

Payment e.g. UTR / Transaction ID) 

15) Latest Income Tax Return copy: Year:                  Page Number 

16) GST Tax Registration No:                                                Page Number 
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17) Undertaking to abide by the terms and conditions of the tender document and to start 

work within 15 days of the receipt of the work order, failing which the earnest money 

deposit will be forfeited 

 
 

**** 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annexure 2 

EMD Bank Guarantee format 

Whereas……………………………………………………(hereinafter     called     the “Bidder”)  has  
submitted  their    offer    dated…………………..for    the   
 services    and  supply  of ………………………………………………….  
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(hereinafter   called   the   “Bid”)   against   the   customer’s   request   for   proposal 
No…………………………….  

KNOW ALL MEN by these presents that WE……………………………………  
of………………………………………………..having     our     registered     office     
at……………………………………………………………………………….  are  bound unto …… 
……………………………………………(hereinafter  called  the  “Customer”)  in  the  sum  
of………………………………………………for which payment will and truly to be made to the said  

Customer, the bank binds itself, its successors and assigns by these presents.  

Sealed  with  the  Common  Seal  of  the  said  Bank  this…………………….. day  of……..20..  

The conditions of obligation are:  

(i) If the Bidder withdraws   or amends, impairs or derogates from the Bid in any 
respect within the period of validity of this tender.  

(ii) If the Bidder having been notified of the acceptance of his tender by theBuyer 
during the period of its validity.  

a) If  the  Bidder  fails  to  furnish  the  Performance  Security  for  the  due performance 
of the contract.  

b) Fails or refuses to accept/execute the contract.  

 WE undertake to pay the Customer   up to the above amount upon receipt of its first 
written demand, without the  customer  having  to  substantiate  its  demand, provided 
that in its demand the customer will note that the amount claimed by it is due to it owing 
to the occurrence of one or both the two conditions, specifying the occurred condition 
or conditions.  

This guarantee will remain in force upto and including 45 days after the period of tender 
validity and any demand in respect thereof should reach the Bank not later than the 
above date.  
  

………………………………….  
(Signature of the authorized officer of the Bank) 

 Name and  designation of the officer Seal, name & address of the Bank and address of 
the Branch)  

Annexure-3  

Format of Arbitration Clause – Indigenous Private bidders 

(i) All disputes of differences arising out of or in connection with the present 

contract including the one connected with the validity of the present contract 

or any part thereof,  should  be  settled  by bilateral discussions.  
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(ii) Any dispute, disagreement of question arising out of or relating to   this   

contract   or   relating   to   construction   or   performance (except as to any 

matter the decision or determination whereof is  provided  for  by  these  

conditions),  which  cannot  be  settled amicably,  shall  within  sixty  (60)  days  

or  such  longer  period  as may  be  mutually  agreed  upon,  from  the  date  on  

which  either party informs the other in writing   by a notice that such dispute, 

disagreement  or  question  exists,  will  be  referred  to  a  sole Arbitrator.  

(iii) Within (60) days of the receipt of the said notice, an arbitrator shall be 

nominated in writing  by  the  authority  agreed  upon  by the parties.  

(iv) The sole Arbitrator shall have its seal in New Delhi or such other place in India 

as may be mutually agreed to between the parties.   

(v) The arbitration proceedings shall be conducted under the Indian Arbitration 

and Conciliation Act, 1996 and the award of such Arbitration Tribunal shall be 

enforceable in Indian Courts only.  

(vi) Each party shall bear its own cost of preparing and presenting its case.  The cost 

of arbitration including the fees and expenses shall   be   shared   equally   by   

the   parties, unless   otherwise awarded by the sole arbitrator.  

(vii) The parties shall continue to perform their respective obligations under this   

contract   during   the   pendency   of   the   arbitration proceedings except in so 

far as such obligations are the subject matter of the said arbitration 

proceedings.  

  
(Note:  In the event of the parties deciding to refer the dispute/s for adjudication to an 
Arbitral Tribunal then one arbitrator each will be appointed by each party and the case 
will be referred to the Indian Council of Arbitration (ICADR) for nomination  of  the  third  
arbitrator.   The fees of the arbitrator appointed by the parties shall be borne by each 
party and the fees of the third arbitrator, if appointed, shall be equally shared by the 
Customer and Contractor.  

   
 

 Annexure 4 
 
PROFORMA OF ‘PERFORMANCE GUARANTEE’ IN THE FORM OF BANK GUARANTEE’ 
 
SPECIAL NOTE: - THE PERFORMANCE GUARANTEE IN THE FORM OF BANK GUARANTEE 
IN THE FORMAT GIVEN BELOW SHALL BE SUBMITTED WITHIN 21 DAYS FROM THE DATE 
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OF RECEIPT OF WORK ORDER OR L.O.I. AND THE SAME SHOULD BE FROM THE 
NATIONALISED / REPUTED SHEDULED BANK. 
(On Non-Judicial Stamp paper worth Rs.500/-) 
 
________________________________Bank. 
 
(Bank’s full address, Phone No., Fax No. and E-mail ID) 
 
To, 
The Chief General Manager ( Traffic), 
Jawaharlal Nehru Port Authority, 
Administration Building, Sheva, 
Navi Mumbai- 400 707. 
 
Guarantee No. ______________________________ 
Amount of Guarantee _____________________________ 
Guarantee cover from _______________ to ____________ 
Last date for lodgment _____________________________ 
 
1. In consideration of the Board of Authority ees of the Jawaharlal Nehru Port 

incorporated by the Major Port Authority s Act, 1963 as amended by the Major Port 
Authority  Amendment Act, 1974 (hereinafter called “The Employer” which 
expression shall unless excluded by or repugnant to the context or meaning thereof 
be deemed to include the Board of Authority ees of Jawaharlal Nehru Port, its 
successors and assigns) has awarded the Contract for Providing consultancy 
services for making provision of shore power to visiting ships  at JNPA Navi Mumbai, 
vide Board’s Chief Manager (ADMIN) & Secy.’s letter No. ---------------------, dated --
------------ (hereinafter called ‘the said Contract’) to ------------------------------ (Name 
of the Consultant) (hereinafter called the ‘Consultant’).  Under the terms and 
conditions of the Contract, made between the Consultants and the Employer, the 
Consultant is bound to submit a performance Guarantee of Rs. ------------ ( in words 
Indian Rupees ………………) to Employer, we the ----------------------------------- (Name 
of the Bank and address) (hereinafter referred to as ‘the Bank’ at the request of the 
Consultants do hereby undertake to pay to the Employer an amount not exceeding  
Rs. ------------ ( in words Indian Rupees ………………) against any loss or damage caused 
to or suffered or which would be caused to or suffered by the Employer by reason 
of any breach by the Consultants of any of the terms and conditions of the said 
Contract. 

 
2. We -------------------------Bank do hereby undertake to pay the amounts due and 

payable under this guarantee without any demur merely on a demand from the 
Employer stating that the amount claimed is due by way of loss or damage 
caused to or which would be caused to or suffered by the Employer by reason 
of the Consultant’s failure to perform the said Contract.  Any such demand made 
on the Bank shall be conclusive as regards the amount due and payable by the 
Bank under this Guarantee.  However, our liability under this Guarantee shall be 
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restricted to an amount not exceeding Rs. ------------ (in words Indian Rupees 
………………)  

 
3. We, ----------------------------------------- (Name of the Bank) undertake to pay to the 

Employer any money so demanded notwithstanding any dispute or disputes 
raised by the Consultant in any suit or proceeding before any court of Tribunal 
relating thereto our liability under this present being absolute and unequivocal.  
The payment so made by us under this bond shall be a valid discharge of our 
liability for payment there under and the Consultant shall have no claim against 
us for making such payment. 

 
4. We, -------------------------------- further agree with the Employer that the 

guarantee herein contained shall remain in full force and effect during the 
period that would be taken for the performance of the said Contract and it shall 
continue to be enforceable till all the dues of the Employer under or by virtue of 
the said Contract have been fully paid and its claims satisfied or discharged or 
till the Chief General Manager ( Traffic) of the said Employer certified that the 
terms and conditions of the said Contract have been fully and properly carried 
out by the said Consultants and accordingly discharge this guarantee.  Unless 
the demand or claim under this guarantee is made on us in writing on or before 
the ----------------, we shall be discharged from all liabilities under this guarantee 
thereafter.  This Guarantee will remain in force from the date hereof, i.e. till ----
----- and unless a demand or suit or action to enforce any claim under the 
guarantee is made within three months from the date of expiry of this 
guarantee, i.e. on or before ------------------ all your rights under this guarantee 
shall be forfeited and we shall be relieved and discharged from all liabilities 
under this guarantee thereafter PROVIDED HOWEVER that the Bank shall at the 
request of the Employer but at the cost of the Consultants, renew or extend this 
guarantee for such further period of periods as the Employer may require from 
time to time. 

 
5. We, ------------------------------- Bank further agree with the Employer that the 

Employer shall have the fullest liberty without our consent and without affecting 
in any manner our obligations hereunder to vary any of the terms and conditions 
of the said Contract or to extend the time of performance by the said 
Consultants from time to time to postpone from any time or from time to time 
any of the powers exercisable by the Employer against the said Consultants and 
to forebear or enforce any of the terms and conditions relating to the said 
Contract and we shall not be relieved from our liability by reason of any such 
variation or extension being granted to the Consultants or for any forbearance, 
act or omission on the part of the Employer or any indulgence shown by the 
Employer on the part of the Employer or any indulgence shown by the Employer 
on the part of the Employer or any indulgence shown by the Employer to the 
Consultants or by any such matter or thing whatsoever which under the law 
relating to sureties would but for this provision, have effect of so relieving us. 
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6. This Guarantee will remain valid for the entire period as agreed, even though 
there happens to be change in the constitution of the bank or that of the 
Consultant.   

 
It is also hereby agreed that the Courts in Greater Bombay shall have exclusive 
jurisdiction in respect of claims, if any, under this Guarantee. 
 
We, ----------------------------------- Bank lastly undertake not to revoke this 
guarantee during its currency except with the previous consent of the 
Employer in writing. 
 
Dated ---------------- day of ----------------2026 
 
 
For (Name of the Bank) 
 
 
 
(Name with Designation) 
Signature 
Seal of the Bank 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Annexure 5 
FORM OF PERFORMANCE SECURITY – INSURANCE SURETY BOND 

Name of Contract / Contract No.: ____________________________________ 

Name and address of Beneficiary (the "Employer"): ____________________________ 

_________________________________________________________________ 
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We have been informed that______________________________________________ 

[insert name of the Contractor] (hereinafter called the "Principal") is your contractor 

under such Contract, which require him / her to obtain a Performance Security. 

By this Bond,____________________________________________________________ 

 

[insert name and address of 

____________________________________________________  Contractor] 

(who is your Contractor under such Contract) as Principal and: 

_____________________________________________________________________ 

_____________________________________________________________________ 

[insert name and address of Guarantor] as Guarantor are irrevocably held and firmly 

bound to the Beneficiary in the total amount of _______________________[insert in 

figures and words the maximum amount payable and the currency in which it is payable] 

(the "Bond Amount") for the due performance of all such Principal's obligations and 

liabilities under the above named Contract. 

[Such Bond Amount shall be reduced by______________ % upon the issue of the Taking 

Over Certificate for the whole of the Works under Clause 10 of the Conditions of 

Contract.] (1) This Bond shall become effective on the Commencement Date defined in 

the Contract. 

Upon Default by the Principal to perform any contractual obligation, or upon the 

occurrence of any of the events and circumstances listed in Clause of the Conditions of 

Contract, the Guarantor shall satisfy and discharge the damages sustained by the 

Beneficiary due to such Default, event or circumstances. (2) However, the total liability 

of the Guarantor shall not exceed the Bond Amount. 

The obligations and liabilities of the Guarantor shall not be discharged by any allowance 

of time or other indulgence whatsoever by the Beneficiary to the Principal, or by any 

variation or suspension of the Works to be executed under the Contract, or by any 

amendments to the Contract or to the constitution of the Principal or the Beneficiary, or 

by any other matters, whether with or without the knowledge or consent of the 

Guarantor. 
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Any claim under this Bond must be received by the Guarantor on or before 

[insert the date six months after the expected expiry of the 

Defects Notification Period for the Works] (the "Expiry Date"), when this Bond shall 

expire and shall be returned to the Guarantor. 

The benefit of this Bond may be assigned subject to the provisions for assignment of the 

Contract, and subject to the receipt by the Guarantor of evidence of full compliance with 

such provisions. 

This Bond shall be governed by the law of  [insert the 

law governing the bond] being the same country (or other jurisdiction) as that which 

governs the Contract. This Bond incorporates and shall be subject to the Uniform Rules 

for Contract Bonds, published as number 524 by the International Chamber of 

Commerce, and words used in this. 

 

Bond shall bear the meanings set out in such Rules. 

  

Whereas this Bond has been issued by the Principal and the Guarantor on 

 [date] 

Signatures for and on behalf of the Principal: 

 

 (Signature) (Signature) 

 

 (Name) (Name) 

  

 

 

 

 

 

 

FORMS INDEX 

FORM-I : LETTER OF APPLICATION                         54 - 55 
  (To be submitted on tenderer’s firm’s letterhead) 
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FORM-II : GENERAL INFORMATION OF THE TENDRER’S FIRM 
  (Company details for quick reference)                  56 - 57  
FORM-III : FINANCIAL DATA                                                         58 - 59 
  (To check qualifying requirements for financial status) 
   
FORM-IV :    EXPERIENCE IN SIMILAR WORKS                                  60 
 

FORM-V :    DECLARATION IN CASE OF MSME BIDDERS               61 
 
SCHEDULE ‘A’  :   Undertaking                                                                            62  
 
SCHEDULE ‘B’  :   EXPERIENCE OF KEY PERSONNEL                                       63 
 
SCHEDULE ‘C’ :  FINANCIAL TURNOVER                                                        64 
 
SCHEDULE ‘D’ :  NEFT FORM                                                                             65 
      
SCHEDULE ‘E’ :  Bid Security Form                                                                   66  
 
SCHEDULE ‘F’   : Price Schedule                                                                           67 – 70 
 
 Checklist        71 - 72 

 

 

***** 
 

 

 

 

 

 

 

 

 

FORM: I  -   LETTER OF APPLICATION 

        Page:1/2: FORM-I 

To be submitted online on tenderer’s Letter Head indicating full postal address, 
telephone number/s, fax number/s, telex number, e-mail ids, website etc. 

To, 
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The Chief General Manager (Traffic), 
Jawaharlal Nehru Port Authority 
Administration Building, 
Sheva, Navi Mumbai – 400 707. 
 
Subject:-Tender for “E- Tender for Empanelment of Advertising and Creative Agency for 

Jawaharlal Nehru Port Authority (JNPA)”  
 
Tender No : JNP/A/Mktg/Advertising and Creative Agency/2026/01         
 

Sir,  
Being duly authorized to represent and act on behalf of 
M/s.____________________________________ hereinafter called the 'Tenderer’ 
and having fully understood Scope and Volume of Work, all Instructions to Tenderer, 
General and Special Terms & Conditions of Contract, , Drawings & Specifications as 
given in the Tender Enquiry and after visiting the Site & understanding local 
conditions, the undersigned hereby submits the Quotation/Offer.  

1. JNPA and its representatives are hereby authorized to conduct any enquiry or 
investigations to verify the statements, documents & information submitted in 
connection with this Tender and to seek clarifications from our bankers & Clients 
regarding any financial, commercial & technical aspects. This letter of application 
will also serve as authorization to any individual or representatives of any institution 
referred to in the supporting information, to provide such information deemed 
necessary and requested by yourself to verify statements and information provided 
in this Tender, or with regard to the resources, experience, and competence of the 
Tenderer. 

2. JNPA representatives may contact following persons for further information: 
 

For General & Managerial inquiries 
Name of Contact Person  

Telephone number/s & Fax No.  

 
For Technical inquiries 
Name of Contact Person  

Telephone number/s & Fax No  
 
 

For Financial inquiries 
Name of Contact Person  

Telephone number/s &  Fax number/s  
 

3. This application is made in the full understanding that: 
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i. Tenders received from Tenderers are subject to verification of all submitted 
information. 

ii. All the Terms & Conditions specified in the Tender are acceptable to us and we 
agree to comply with all of them without deviation and counter condition. 

iii. The subject tender document has been downloaded from CPP Portal and we 
have not amended/ corrected the contents of the said tender on our own. 

iv. If our Tender is accepted, we confirm to commence work from the date of 
issue of `Letter of Intent’ or `Letter of Acceptance’ or `Work Order’ and to 
complete all works in good conditions within the completion period as 
stipulated in this Tender. 

v. If our Tender is accepted, we will furnish the Performance Guarantee and 
Security Deposit in the form of Bank Guarantee or Demand Draft for the due 
Performance of the Contract and warranty period respectively.  The amount 
and format of such Guarantee will be accordance with the subject Tender and 
Conditions of Contract. 

vi. We have independently considered the amount/rate shown as Liquidated 
Damages as penalty for delay in completion of works and agree that the same 
represent a fair estimate of the damages likely to suffer by JNPA in the event 
of delay in overall completion of the Work. 

vii. We agree to abide by this Tender for the period of 120 days from the date of 
opening price bid the same and it shall remain binding upon us and may be 
extended at any time, if requested by JNPA, before the expiry of the validity 
period as given in this Tender. 

viii. We hereby confirm that we have not been debarred by any Government 
undertaking / agency /Public Sector Undertaking from participating in the 
tender. 

4. The undersigned declare that the statements made & the information   provided in 
the duly filled Forms are complete, true & correct in every details. 

Signature  
Name 
For & on behalf of (name of the Tenderer or partnership firm)  
Signature  
Name 
For & on behalf of (name of the partner, if any)  

 
****
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FORM: II   - GENERAL INFORMATION 
Page:1/2: FORM-II 

 
All individual firms submitting the tender must complete the information in this form: 

 
1. Full name of the Firm: 

 
  

 

2. Head Office address: 
 
 
 
 

3. 
 

Contact person name at Head 
office: 

 

4. Telephone number/s: 
 

 

5. Fax number / E-mail id 
 

 

6. Branch Office address, if any: 
 
 
 
 

8. 
 

Contact person name at Branch 
office: 

 

9. Telephone number/s: 
 

 

10. Fax number / E-mail id 
 

 

11. Works address: 
 
 
 

12. 
 

Contact person name at Works:  

13. Telephone number/s: 
 

 

14. Fax number / E-mail id 
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Page: 2/2: FORM-II 
 

15. Place of Registration/ 
Incorporation: 

 

16. Year of Registration/ 
Incorporation 

 

17. Details of Mainlines of Business: 
 
 
 
 
 
 
  

 i. Since  

 ii. 
 

Since 

 Iii. 
 

Since 

 iv. Since 

 v. Since 

      
 
 
 
 

Signature & seal of the Tenderer
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FORM: III - FINANCIAL DATA 
Page:1/2 Form-III 

 
Tenderer shall provide financial information as detailed below. Tenderer must fill the 

information in this format only. If required, the tenderer may use separate 
sheets to provide complete financial information.   

 
In support of submitted information, copies of Audited `Balance Sheets’ and `Profit & 
Loss account’ statements for last three (03) years must be attached.    

 
A: Banker’s Details: 

Name of the Banker In Full  

Address of Banker  Telephone No: 

 Fax No: 
 

 Contact Person name: 
 
 

 
B: Summaries of actual assets and liabilities for the Last 03 years. 

Financial information in                               Previous three years 

         2022-23         2023-24         2024-25 

1.Total Assets    

2. Current Assets    

3. Total Liabilities    

4. Current Liabilities    

5.Turnover from           
   Contracting 
 

   

6. Profit before Taxes 
 

   

7. Profit after Taxes 
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Page: 2/2 Form-III 
 
C: Specify sources of credit lines to meet the cash flow demands till overall 
completion of the order in below mentioned format 
 

 Sources of credit lines                  Amount 

1.   

2.   

3.   

4.   

5.   

 
D: Income Tax and GST details: 

1. Permanent Account Number - 
Income-Tax (PAN) 

 

 

2. GST Number 
 

 

 
(Kindly enclose copies of supporting documents for above information) 

 
 

 
 
 
 

Signature & Seal of the Tenderer 
 

 



 

                                JNP/A/Mktg/Advertising and Creative Agency/2026/01         

Page 60 of 72 

 

FORM: IV- EXPERIENCE IN SIMILAR WORKS 
 

The information about experience in similar works should be submitted in below 
mentioned format and separate sheet/s must be used for each reference. Kindly enclose 
copies of work order and respective satisfactory performance/completion certificates to 
demonstrate completion of the corresponding order or orders under consideration for 
fulfilling Minimum Qualifying Requirement. 

 
1. Client’s Name:  

2. Contract / Order number 
And Date 

 

3. Name of the Contract: 
 

4. Client’s Address in full: 
 
 

 
5. Name of Client’s  

Contact person: 
 

6. Client’s Telephone 
 Number/s 

 

7. Client’s fax number / E-mail id  

8. Contract / Order value  

9. Completion period as per  
Contract / Order 

 

10. Date of Actual completion  
Of Contact / Order 

 

11. Brief details of Contract/Order 
 
 

  
 
Note: Tenderers shall fill all the information as above else the offer will be considered 
as non-responsive. 
 

 

Signature & Seal of the Tenderer 
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FORM V 

DECLARATION IN CASE OF MSME BIDDERS 
 

In terms of Tender Conditions applicable for Micro & Small Enterprises (MSEs), we hereby 

declare as under- 

a) We are a Micro / Small Enterprise, as on bid closing date of this tender. 

b) We are a Manufacturer of the quoted supply item(s) / service provider for quoted 

services and valid documentary evidence for same is submitted. 

c) MSE certificate submitted by us is authentic & valid as on bid closing date of this tender. 

We declare the above details are true.  In case any of the details are found to be false/ untrue, 

our offer will be liable for rejection / cancellation of order / subjected to appropriate actions 

as per tender Terms & Conditions. 

 

 

Authorized Signatory 

(With Company Seal & Signature) 
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Schedule “A” 

 

UNDERTAKING 

 

1. We hereby give an undertaking that we have a full-fledged establishment within Mumbai 

with a dedicated team. We will provide a dedicated team based in Mumbai to service the 

account of JNPA within 15 days from the date of award of contract comprising specialists 

in the fields of Advertising and Creative agency. We will place 3 personnel (As per the job 

description mentioned in Tender document) based out of JNPA office on regular basis. 

One person will be placed immediately on the day of the start of the contract and the 

other personnel within 15 days of the start of the contract. 

 

2. We hereby give an undertaking that I/We have not made any payment or illegal 

gratification to any person/authority connected with the bid process so as to influence the 

bid process and have not committed any offense under the Prevention of Corruption Act 

in connection with the above subject bid. 

 

 

Signature of Bidder with Stamp and date 
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SCHEDULE ‘B’ 

EXPERIENCE OF KEY PERSONNEL 

Consultant shall furnish in the formal given below details of qualification and experience of technical 
personnel proposed for the subject assignment. Resumes of the key personnel shall be enclosed 
separately. 

 

Sr.
No 

Name  Professional 

Qualification 

Present  position Experience 

     

     

     

     

     

     

     

     

 

 

 

Signature of Bidder with Stamp and date 
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SCHEDULE  'C' 

FINANCIAL TURNOVER 

The tenderer shall furnish in the format given below details of its financial turnover during the last 

three years with supporting documents.  

Year Financial Turnover in Rs. 

2022 - 23 

 

 

 

2023 - 24 

 

 

 

2024 - 25 

 

 

 

 

 Signature and seal_______________ 

 

 

Note: The Bidder shall submit the financial turnover attested by the Statutory Auditor. 
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SCHEDULE- D 

National Electronic Fund Transfer (NEFT) Mandate form 
(Mandate for receiving payment through NEFT from Jawaharlal Nehru Port Authority) 

1 Contractors/Suppliers/Vendor Name  

2 Contractors /Supplier /Vendor Code  

3 Permanent Account Number (PAN)  

4 Particulars of Bank Account  

 A. Name of the Bank  

 B. Name of the Branch  

 C. Branch Code   

 D. Address  

 E. City Name  

 F. Telephone No.  

 G. IIFT IFSC Code  

 H. 9 digit MICR code appearing on the cheque book  

 I. Type of Account (10/11/13)  

 J. Account No.  

5 Contractors/ Suppliers/ Vendor's email id  

6 Date of effect  
(Please enclose a photo copy of the cancelled cheque to enable us to verify the details mentioned above) 

We hereby declare that the particulars given above are complete, if transaction is delayed or loss because of 
incomplete information at above, the party will not hold the Jawaharlal Nehru Port Authority responsible. 

Authorized Signatory with seal 

Date: 
Place: 

Bank Certificate 

 We certify that _____________________ has a Account No. ______ with us and we confirm that the details given 
below are correct as per our records. 

Date: 
Place: 

Authorized Officials of Bank 

 

Please find information of M/s. _______________________ regarding their bank details for RTGS/NEFT payment, 
which will enable you to make RTGS/NEFT in respect of their contracts. 

Date: 
Place: 

Head of Department 
Chief Manager (Finance) 
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Schedule - E 
Bid-Security Declaration Form 

      

 Tender no : JNP/A/Mktg/Advertising and Creative Agency/2026/01         

                                                                       Date:  
 
Jawaharlal Nehru Port Authority,  
Administration Building,  
Sheva, Navi Mumbai – 400 707. 
 
We, the undersigned, declare that:  
 
We understand that, according to your conditions, bids must be supported by a Bid-Security 
Declaration. We accept that we will automatically be suspended from being eligible for bidding 
in any contract with JNPA for the period of time of  03 Years starting from the date on which 
validity of this tender is completed, if we are in breach of our obligation(s) under the bid 
conditions, because we: 
 

(a) have withdrawn or amended our Bid during the period of bid validity specified in the 
Letter of  Application;  
 
or 
 

(b) having been notified of the acceptance of our Bid by JNPA during the period of bid 
validity, (i) We fail or refuse to execute the Contract, if required, or (ii) We fail or refuse 
to furnish the Performance Security, in accordance with tender condition. 
 

We understand this Bid-Security Declaration shall cease to be valid if we are not the 
successful Bidder, or (ii) twenty-eight days after the expiration of our Bid validity. 
 

 
 
 
 

Sign, Name & Seal of the Authorised Person. 
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Schedule - F 
Price Bid  

(Proforma for submission of Financial Proposals) 
(To be submitted on only on Company’s Letter head) 

 
The Per Unit Rate column should be filled by the Agency as per the Proforma attached, else the Financial 
Proposal shall be rejected. If any of the row is left vacant, the financial proposal shall be rejected.)  

 
 Table -1 : Price Bid for Advertising Agency 

 

Sr. No.  Description  Discount in % 

1 Discount to be offered on base rate of advertisement    
 

Table -2 : Price Bid for Creative Agency 
 

Sr. 
No. 

Description  Deleverables or 
Detals  

Rate per unit GST @_____ Total Rate inclusive 
of Taxes  

A Development of logo & tagline     
B Film and Video 

1.a Corporate Film with Voice over & 
Subtitles 2 – 5 minutes    

1.b Corporate Film with Subtitle and 
without Voice over  2 – 5 minutes    

2.a 
Project Showcase / Infrastructure 
Walk throughs with Voice over & 
Subtitles 

2 – 4 minutes 
   

2.b 
Project Showcase / Infrastructure 
Walk throughs with Subtitles & 
without Voice over.  

2 – 4 minutes 
   

3.a Explainer Videos with Voice over & 
Subtitles 1 – 3 minutes    

3.b Explainer Videos with Subtitles & 
without Voice over. 1 – 3 minutes    

4.a Event Coverage Videos with Voice 
over & Subtitles 1– 2 minutes    

4.b Event Coverage Videos with 
Subtitles & without Voice over. 1– 2 minutes    

C Public relation   

1 

Prepration, Drafting, translation of 
press release in Multiple language 
and assist in dissemination of 
releases to Media House with 
coverage report.    

    

2 

Providing Stratigic PR Support at 
venue by inviting Media ( Press Kit 
cost as per actuals and co-
ordination / Monitoring press meet.  

    

D Social Media  

1.a Short Videos for Social Media with 
Voice over & Subtitles 15s – 1 min    

1.b Short Videos for Social Media with 
Subtitles & without Voice over.  15s – 1 min    

2 

High-quality reels showcasing 
storytelling, product features, 
testimonials and behind-the-scenes 
moments. 

    

3 
Visually appealing carousels for 
detailed narratives or educational 
content. 
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Sr. 
No. 

Description  Deleverables or 
Detals  

Rate per unit GST @_____ Total Rate 
inclusive of Taxes  

4 Gif     

5 Static posts highlighting brand values, 
testimonials, or campaigns. 

    

E Print Creative  

1 

Design of  print Advertisment with 
stock images ( Cost of Design of 
advertisement will be considered 
with inclusive of all expense. No 
extra payment of stock images will 
paid by JNPA) 

    

2 Design of stage back-drops for events     
3 Design of Banner for various events     
4 Design of Brochure ( Single fold )     
5 Design of Leaflet Front -Back     
6 Design of Booklets  26- 50 pages    
7 Design of Booklets 51-100 Pages    
8 Design of Booklets / Reports  101-250 pages    
9 Design of Coffee table book  101-250 pages    

10 Design of hand-outs,      

11 
Design of Event kit (including folder, 
itinerary, feedback form, appraisal 
sheet, etc) 

    

12 
Design of banners / hoarding, 
display panels / Side bus panel 
design/  Bus Shelter. 

    

13 Design of standee,     
F Radio jingles     

1 
Radio jingles/spot  involves 
creating short, memorable, & 
catchy musical pieces 

15sec to 30 
secs 

   

2 
Radio jingles/spot involves 
creating short, memorable, & 
catchy musical pieces 

30sec to 45 
secs 

   

G Photography    

1 Providing Photographer for 
Photoshoot of events.  Upto 2 to 6 Hrs     

2 Providing Photographer for 
Photoshoot of events. Upto 6 to 12 Hrs     

3 
Providing Photographer for 
Photoshoot of events within 
JNPA primises 

One day 
   

4 Providing Photographer for 
Photoshoot of events in Mumbai One day    

5.a 

Photogrphy – exclusive shoot at a 
location decided by JNPA in India 
HD photos with  specification - 
resolution 6048 X 4024, Megapixel 
– 24, Sensor size – Full frame. 

Up to 150 
Photos 

   

5.b 

Photogrphy – exclusive shoot at a 
location decided by JNPA in India 
HD photos with  specification - 
resolution 6048 X 4024, Megapixel 
– 24, Sensor size – Full frame. 

150 to 300 
Photos 

   

6 Photo & Video shoot with drone 
as & when required.      
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Sr. 
No. 

Description  Deleverables or 
Detals  

Rate per unit GST @_____ Total Rate inclusive 
of Taxes  

H E- Flip Book  

 

Development of Book with e-
books/flip book/e-Pub- compatible 
with both desktop and mobiles- 
with 2 rounds of proof & vetting o 
Development of ebook/flip book/e 
Pub from pre- developed 
book/booklet Development of 
ebook/ flip book/ e-Pub from given 
background material. 

 

   

I Branding & Publicity  
1 

Branding & Publicity materials (only 
designing) Branding & 
development of  publicity material 
for engagement at ground level for 
following items   

Water bottle     
2 Bag     

3 File cover/ 
folder  

   

4 Note Pad     
5 T-Shirt     
6 Coffee mug     
7 Cap     
8 Umbrella     

9 Customised Pen 
Drive  

   

10 Keychain     
11 Fridge Magnet     

12 Other Generic 
Items  

   

J Online Digital  

1 Live casting of events through FB/ 
Youtube live streaming  

    

2 Design of Digital Banner 
/Advertisement  

    

K  Exhibition      

1 

Designing of printable panels with 
brief write up for use during 
exhibitions (will include background 
research, selection and shoot of 
appropriate photograph, scripting , 
designing and scope for translation 
in various languages) 

    

   
3. No extra payment to be made by JNPA for adaptations (if any), which would mean:  
I. Any change in size of the creative with other inputs remaining the same,  

II. Any correction or change of the image or addition of a detail in the same templet to 
suit the local requirements, to include the logo of the state Government or any other 
logo as per the requirements of the campaign.  

 

DECLARATION  
I hereby certify that the information furnished above is true and correct to the best of my / 
our knowledge and I have read and understood the terms and conditions contained in the 
Tender Document. I understand that in case any deviation in found in the above statement at 
any stage. I / We will be blacklisted and will not have any dealing with the JNPA in future.  

   
(Signature of Authorized signatory with date and Seal)  
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4. Disqualifications: The JNPA on behalf of Government of India may at its sole discretion and 
at any time during the evaluation of Bids / Proposals, disqualify any Respondent, if the 
Respondent has:  

a. Submitted the Proposal documents after the response deadlines.  

b. Made misleading or false representation in the forms, statements and 

attachments    submitted in proof of the eligibility requirements.  

c. Exhibited a record of poor performance such as abandoning works, not properly 

completing the contractual obligations, inordinately delaying completion or 

financial failures, etc. in any project in the preceding three year.  

d. Submitted a proposal that is not accompanied by required documentation or is 

non-responsive.  

e. Failed to provide clarifications related thereto, when sought;  

f. Submitted more than one Proposal;  

g. Declared ineligible by the Government of India for corrupt and fraudulent 

practices or blacklisted;  

h. Submitted a proposal with price adjustment/variation provision. Partially filled or 

incomplete price  bid will be rejected outright.   

i. The Respondent is expected to examine all the instructions, guidelines, terms and 

conditions as notified on JNPA website at the time of Empanelment of Multimedia 

Creative Agencies.   
 
 
 

Signature and stamp of the authorized Person 
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CHECK LIST OF DOCUMENTS TO BE SUBMITTED ALONG WITH TENDER 
  

(As applicable) 
 

(To be uploaded along with other documents) 
 

Sl 
No 

Name of document 
Confirmation by 

indicting YES OR NO as 
per applicability. 

Page No 

1. Scanned copy of receipt of online payment for EMD or 

relevant documentary evidence to substantiate that they are 

MSE for the services as per clause no.9 of MQC 

  

2 Scanned copy of payment for tender fee or relevant 

documentary evidence to substantiate that they are MSE for 

the services as per NIT 

  

3. Financial Data as per Form-III. as per Financial criteria of MQC.   

Audited account statements for the Year 2019 - 2020   

Audited account statements for the Year 2020 - 2021   

Audited account statements for the Year 2021 - 2022   

4. Experience in similar works in Form-IV as per experience 

criteria of MQC  

  

4.1 Work order 1   

Completion Certificate for Work Order 1 OR / AND TDS 

Certificate. 

  

4.2 Work order 2   

Completion Certificate for Work Order 2 OR / AND TDS 

Certificate. 

  

4.3 Work order 3   

Completion Certificate for Work Order 3 OR / AND TDS 

Certificate. 

  

5. PAN    

GST certificate   

Shop establishment certificate/licensee   

6. Copy of registration of firm    

7. Declaration in the specified format for MSEs as per Format 

No. V 
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9. Copy of tender document duly signed & stamped on each 

pages ( to be uploaded online ) and Copy of pre-bid 

clarifications issued (if any) duly signed and stamped on each 

page towards acceptance  

  

10. Copy of Partnership Deed (if applicable)    

11. Information regarding any current litigation, if any is to be 

submitted on company letterhead  

  

12 Form-I: LETTER OF APPLICATION   

13 Form-II: GENERAL INFORMATION OF THE TENDRER’S FIRM   

14 Schedule ‘A’ - Undertaking   

15 Schedule ‘B’ - Experience of Key Personnel    

16 Schedule ‘C’ – Financial Turnover   

17 Schedule ‘D’ -  NEFT FORM   

18 Schedule ‘E’ -     

19 Any other document Tenderer wish to submit   
 
Declaration: We hereby confirm that all the relevant documents indicated in the Check list 
above have been uploaded and it is agreed that Non-submission of requisite documents will 
result in outright rejection of our offer. 
 

 

Signature and stamp of the authorized Person   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


