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JNP/Marine/DC/2026 /L\2 Date :10.06.2026
TRADE CIRCULAR

Subject: Submission of FAL Form in MSW system for Vessel
movement.

In view of DGS circular, No 29 of 2026 dated 08.06.2026 regarding
mandatory to submission of FAL form through Maritime single window (MSW)
system.

All Shipping agents and service providers are instructed to comply with

DGS circular No 29 of 2026 Para 4

Quote
All stakeholders are hereby informed that submission of arrival/departure FAL
forms electronically for vessel inward and outward clearance through MSW
portal shall be mandatory with effect from 15 June 2026. As a transition
provision during the initial implementation phase, Ports may process Pilot
booking, Berth allotment and related operational clearances etc.., only in cases of
technical issue in the MSW system, provided the shipping agent has attempted
submission of the requisite FAL forms through the system and emailed
screenshot/details of such issue to the concerned authorities.
Unquote ---
View directions, DGS Circular No 29 of 2026 dated 08.06.2026 Berthing
and Unberthing time will be allotted by JNPA, only upon submission of FAL form

through MSW system. . @%ﬁp’)’b
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Encl: DGS Circular No 29 of 2026 dated 08.06.2026
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File No. 25-63011/7/2023-NT - DGS Date: 08.06.2026

DGS Circular No. 29 of 2026

Subject: Instructions regarding mandatory submission of FAL Forms through
Maritime Single Window (MSW) System — reg.

Sir,

The International Maritime Organization (IMO), through amendments to the FAL
Convention, has mandated establishment of Mantime Single Window systems for electronic
submission, exchange and processing of information required on arrival, stay and departure of
ships. In compliance with the said international framework, Government of India has
operationalised Maritime Single Window (MSW) as the designated national digital platform for
submission of statutory maritime declarations and FAL documentation.

2. The Directorate vide MS Notice No. 01 of 2024 dated 08.01.2024 already mandated
submission of FAL forms electronically to the Port authorities. The upgraded version of MSW
portal (NLP Marine version 2.0 - Sagar Sethu) was launched recently. However, it has been
observed during the recent review mectings of Maritime Single Window (MSW) that submission
of FAL Forms through the MSW 2.0 system remains below expected levels and, in several
instances, parallel submission through email/manual mode is continuing. Such practice dilutes the
objective of a unified digital single-window clearance mechanism.

3. Accordingly, all Port Authoritics, Port Health, Customs and Imiumnigration authorities
involved n arrival and departure clearance of the vessels are advised to take necessary action
immediately on the following:

i. Ensurc that all applicable FAL Forms for vessel arrivals/departures are submitted through the
MSW 2.0 system by shipping agents/ship masters/authorised representatives.

il. Pilot Booking, Berth Allotment and related port operational clearances may be processed
only after confirmation of submission of requisite FAL Forms through MSW 2.0, except in
emergency or safety-related circumstances.

iii. Shipping agents are hereby advised to complete submissions sufficiently in advance and
preferably not less than six hours prior to vessel entry/arrival, wherever operationally
feasible.

iv. Parallel submission through email/manual mode should be discontinucd immediately, except
where specifically required under law or due to temporary system contingencies.

V. Full cooperation may be extended to the technical team of Indian Ports Association for user
on-boarding, access issues and system suppott.

vi. Nodal officers may monitor compliance levels regularly and ensure progressive
improvement i1 MSW portal-based submissions. \
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4. All stakeholders are hereby informed that submission of arrival/departure FAL forms
electronically for vessel inward and outward clearance through MSW portal shall be mandatory
with effect from I5th June 2026. As a transition provision during the initial implementation
phase, Ports may process Pilot Booking, Berth Allotment and related operational clearances efc.,
only in cases of technical issues in the MSW system, provided the shipping agent has attempted
submission of the requisite FAL Forms through the system and emailed screenshot/details of
such issue to the concerned authorities.

5 For any technical issues/queries in submission of FAL forms the shipping agents may
contact the 24x7 MSW Sagar Sethu helpline using the following number and email address: Toll
free no: 1800-270-5260 and email id: sagarsethu.suppori@ipa.org.in

6. All Ports are requested to accord priority to this matter and ensure strict compliance for
effective implementation of the Maritime Single Window framework in India.

7. This is issued with the approval of the Compelent Authority
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